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FISCAL YEAR 2019-20

Full-Time Employees 354
Division of Consumer Finance 98
�'�L�Y�L�V�L�R�Q���R�I���)�L�Q�D�Q�F�L�D�O���,�Q�V�W�L�W�X�W�L�R�Q�V�������� 
�'�L�Y�L�V�L�R�Q���R�I���6�H�F�X�U�L�W�L�H�V������ 
�%�X�U�H�D�X���R�I���)�L�Q�D�Q�F�L�D�O���,�Q�Y�H�V�W�L�J�D�W�L�R�Q�V������ 
Executive Direction 16

Total Budget �������������P�L�O�O�L�R�Q

Total Registrants ��������������

OFR ACCOMPLISHMENTS

CONSIDER 
CAREFULLY

BE WARY

FILE A 
COMPLAINT

Increasing Taxpayer Value

Licenses under regulation by the OFR have 
�L�Q�F�U�H�D�V�H�G���P�R�U�H���W�K�D�Q�������S�H�U�F�H�Q�W���L�Q���W�K�H���O�D�V�W���À�Y�H��
�\�H�D�U�V�����7�K�H���2�)�5���Q�R�Z���R�Y�H�U�V�H�H�V���P�R�U�H���W�K�D�Q������������������
licensees.

Improving Customer Service

�,�Q���)�L�V�F�D�O���<�H�D�U���������������������W�K�H���2�)�5���D�Q�V�Z�H�U�H�G��
�P�R�U�H���W�K�D�Q�����������������F�R�Q�V�X�P�H�U���F�D�O�O�V���L�Q���D�Q���D�Y�H�U�D�J�H��
�R�I���������V�H�F�R�Q�G�V��

Delivering Value to Businesses

�,�Q���)�L�V�F�D�O���<�H�D�U���������������������W�K�H���2�)�5���D�S�S�U�R�Y�H�G���P�R�U�H��
�W�K�D�Q�����������������O�L�F�H�Q�V�H���D�S�S�O�L�F�D�W�L�R�Q�V�����/�L�F�H�Q�V�H�V���D�U�H��
approved in an average of 6 days.    

TOP INVESTOR THREATS

Emerging Threats:���L�Q�L�W�L�D�O���F�R�L�Q���R�I�I�H�U�L�Q�J�V�����,�&�2�V�������F�U�\�S�W�R�F�X�U�U�H�Q�F�\���F�R�Q�W�U�D�F�W�V���I�R�U��
�G�L�I�I�H�U�H�Q�F�H�����&�)�'�������D�Q�G���L�G�H�Q�W�L�W�\���W�K�H�I�W���I�R�U���S�X�U�S�R�V�H�V���R�I���G�H�S�O�H�W�L�Q�J���L�Q�Y�H�V�W�P�H�Q�W���D�F�F�R�X�Q�W�V����
especially among senior investors. 

Persistent Threats: unregistered salespersons or products, real estate schemes 
���L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���X�V�L�Q�J���S�U�R�P�L�V�V�R�U�\���Q�R�W�H�V�������R�L�O���D�Q�G���J�D�V���L�Q�Y�H�V�W�P�H�Q�W�V�����U�H�D�O���H�V�W�D�W�H��
related investments, and pyramid and other Ponzi schemes.
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WHAT YOU NEED TO KNOW  
ABOUT FINANCIAL FRAUD

PREVENTING FINANCIAL FRAUD

The OFR encourages Floridians to protect themselves from financial fraud.

8 in 10 investment fraud victims, 
who admitted being defrauded, were introduced to the fraudster 

through a friend or family member.  

1 in 4 investment fraud victims 
were contacted by the fraudster via phone.

Investment fraud victims were more likely to be 

between 55-62 years old, 
�P�D�O�H�����P�D�U�U�L�H�G�����Z�H�D�O�W�K�L�H�U�����P�R�U�H���À�Q�D�Q�F�L�D�O�O�\���O�L�W�H�U�D�W�H�����P�R�U�H���R�S�H�Q���W�R��

sales pitches used by con men, more likely to have invested in high-
risk investments and not likely to have checked the background of 

a broker before investing.

Over 80 percent of adults, 
�D�J�H���������D�Q�G���R�O�G�H�U�����K�D�Y�H���E�H�H�Q���V�R�O�L�F�L�W�H�G���W�R���S�D�U�W�L�F�L�S�D�W�H���L�Q���S�R�W�H�Q�W�L�D�O�O�\��
�I�U�D�X�G�X�O�H�Q�W���V�F�K�H�P�H�V���D�Q�G���R�Y�H�U���������S�H�U�F�H�Q�W���F�D�Q�Q�R�W���L�G�H�Q�W�L�I�\���V�R�P�H���R�I��

�W�K�H���F�O�D�V�V�L�F���U�H�G���Á�D�J�V���R�I���I�U�D�X�G��

Verify the license of the company or individual 
before you do business.

Seek a second or third-party opinion. Inquire with 
�P�X�O�W�L�S�O�H���S�U�R�I�H�V�V�L�R�Q�D�O�V���D�Q�G���À�Q�G���R�Q�H���Z�K�R���O�L�V�W�H�Q�V���D�Q�G��
�X�Q�G�H�U�V�W�D�Q�G�V���\�R�X�U���À�Q�D�Q�F�L�D�O���J�R�D�O�V����

Get help when you need it. Talk with someone 
you trust who has nothing to gain or lose from 
your financial decisions. 

Get everything in writing. Ask for brochures or 
written information that fully explains the product 
so you clearly understand what is being offered. 

Ask questions about anything you don’t 
understand. Be sure you get answers before  
you invest or buy. 

Consider any investment carefully and 
completely beforehand. Don’t be afraid to  
“sleep on it” before making a decision.  
Don’t rush.

Be wary of products that sound too good to be 
true. Keep in mind, “If it sounds too good to be 
true, it probably is.”

File a complaint if you are a victim of financial 
fraud or if you suspect questionable business 
practices. Consumers can file a complaint online at 
www.f lofr.com���R�U���F�D�O�O���W�K�H���2�)�5���D�W��������������������������������

VERIFY

SECOND 
OPINION

GET HELP

GET IT IN 
WRITING

ASK 
QUESTIONS

200 East Gaines Street
Tallahassee, Florida 32399

(850) 487-9687
www.FLOFR.com 

Twitter @FlFinancialReg
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