Apply for a License/Registration

To apply for a license/registration, you must create a user account. If you have a REAL Online
Services account, you will use your same user name and password. If you are a new user, you
will need to click the “Create a User Account” link to create an account.

When attempting to login in to the REAL Online Services, you will be presented with two
options:

Returning User — Use this section to enter the current User ID and password.

New User — Use this section to register for a new account.
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Welcome to Online Services Verify a License Search for Final Administrative Actions

Sign-up and manage your

Returning User >
licenses

"*" denotes a required field.
This single sign-on portal provides all
*Usger ID: | | users within Florida's financial services
*password: community a convenient way to access

| | multiple resources with one account. This

includes licensing and consumer
Forgot Password? Signn

The email address you enter to create
an account must be verified prior to
logging in. If a verification email is not
received, please check your spam folder.
The OFR may use this email address for
- correspondence, so it is important to

Click "Create a User keep your online services email address

Account” to create a new updated at all times.

online services user
account with the OFR.

complaint services.
Forgot User ID7?

Create a User Account

Communications with the OFR, regardless of the form or means of transmission, are subject to disclosure per Florida's public records law.

Secure System




First time users will need to fill out the Create Online Account form and click the “Next” button.
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Create Online Account

The password mustbe atleast 8 characiers and contain one attibute from three ofthe following four categ ores. It can contain all four.
= Lowercase characiers (a -2)

& UPPERCASE characters (A- Z)

= Base 10 digits (0-9)

® MNon-alphanumeincspedal chamaciers (2.0, 51# %)

To review Term s and Conditions, please dick here.

Enter your details and press "N ext™.
Press "Preious”to refum to the previous screen

Press “Cancel” to cancel this registration and return to your Works pace menu.

Account Owner Name

= FirstName: | |

+ LastName: [ ]

Account Login Information

- Email: | | t=.g. name@domain.com)

+ Confimm Em ail: [ ]

Use email address as UserlD (ophonal): O
= User D I |

Password Recovery {In ca se you forget your password, you will be required to answer this guesfion to obtain a new Emporary pas swornd}

« Reminder Question: | ~

= Reminder . Answer I |

Security Mea sures (This helps o prevent automated re gistrations }

= Type the characters fom the picture beloww (without spaces ) | |

whfkpkw

Cances

You will receive a User Registration — Temporary Password issued confirmation page after
successfully creating your REAL Online Services Account.
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User Registration - Temporary Password Issued

Atemporarypassword has been issued and sentto you \ia e-m ail with the instructions on howto proceed. Read this e-mail and followthe instructions




You will receive a “New User Account” email which will contain a link to complete the
registration process. The Terms & Conditions are contained in the email confirmation for review
and acceptance. Clicking the link to complete the online account registration will indicate your
acceptance of the Terms & Conditions.

MNEW USER ACCOUNT

Hello John,

Thank you for registering for an online account. Please complete your registration by logging on to your account at:
https://real.flofr.com/datamart/languageChoice.do.

By clicking this link you choose to accept the terms and conditions below

Your temporary password is provided below.
PASSWORD: gNPRYfV4

Please note that your online password is case sensitive.

Terms and Conditions

Under Florida law, e-mail addresses are public records. If you do not want your e-mail address released in response to a public-records request, do not
send electronic mail to this entity. Instead, contact this office by phone or in writing. Florida's public records law requires that all information received in
connection with state business be made available to anyone upon request, unless the information is subject to a specific statutory exemption.

In accordance with the rules of the Financial Services Commission, all forms and fees shall be filed with the office electronically unless a petition for
waiver of the requirement of electronic submission has been submitted and approved in accordance with Rule 28-104.002, Florida Administrative Code.

Such petition shall demonstrate a technological or financial hardship that entitles the person to file in a paper format.

Privacy and Security Information

After entering your User ID and the system generated temporary password as contained in the

New User Account email, the system will direct you to change your password. Click the Save
button to continue.
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Logged in as Doe, John
Unprﬂlm‘

Update Defa ult Registration Information
Enter your newpassword and press "Sawe”.
Your new passwond must contain the following:
- aminimum of 8)characters
- mustnotbe the same as yourUserlD
- mustnotbe a vanation of yourUseriD

» Old P assword: 1 l

= NewPassword: 1 |

+ Confim Password: ] |




Once the password has been changed, you will be directed to the REAL Online Services My
Workspace page. Select the Chapter and the License Type in the “Apply for a
License/Registration” section.
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Logged in as Doe, John
Update P rofile | Logoff

My Workspace
License Information

No Licens e Informstion Avsilsble

To start, choose an option and you wall return to your Worksp ace menu after you have finished.

To File a Consumer Complaint, navigate to the Additional Activities section.

B Apply for a License/Registration
What are you applying for?

['setectchapter

~

Select Action Vv

B Additional Activities

View Filing History

i

File a Consumer Complaint Select
Delegate an Authorized User Select
Associate Enfity to User Account Select

Please read the Introduction regarding the license type you selected and then select “Next” if
you are certain that you are applying for the correct license type.
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Introduction
O Function Suitability
o Filing N am e

O Name and
PersonaliOrganization Details

© contactinform ation

Applicant Organization and
HistoryofOperafons

© ownerOficer

© pisdosur Questions
Aftachm ents:

Attestaiion

Application Summany

Logged in as Doe, Jofn
Upda te P rofile | Logoff

Home Improvement Retail Insta lment Seller - Introduction

HI: Home Improvement Retail Installment Seller — Chapter 520 Part IV, Florida Statutes: Any and all businesses involved in financing
home improvements secured by a lien on real prope rty require this type of license. This provision applies to a busines s that
directly or indirectly enters into two or more home improvement contracts, each of which is for consideration of $500 or more, in
any calendar year. The license is required for a contrac for who repairs, remodels or adds improvements to a single-family
residence pursuant to a written agreement, and when a mortgage lien on the property is retained as security. A home
improvement contrac tor may also need a Retail Installment Seller icense for contra cts on which there is no moriga ge taken as
security for the loan.

In addition to the m ain location license, any subsequentlocation other than the m ain ofice mustbe fled as a HIB: Hom & Im provem ent
Finance Seller Branch byway ofoenline.

Inifal Spplicaion- This application applies to firsttime filers and applications for Change of Control.

Mon-refund able Application Fee-5175. This indudes fees paid for applicafions fled in error. Please ensure you are applying for the
comectlicense before proce eding .

For additional details on howto com plete this application, click here.

Press "Nex"to continue to the ©llowing section.

Press “Cancel” o cancel this application and return to your Works pace m enu




Answer all questions for each section of the application form.
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Introduction
O Function Suitability
O Filing Name

O name and
Persenal/Crganization Details

O Contact Information

Applicant Organization and
History of Operations

© owneroficer
Disclosure Questions
Attachmenis
Attestation
Application Summary

Home Improvement Retail Instaliment Seller - Disclozsure Questions

Press "Next" to continue to the following section.
Press "Previous" to return to the previous section.

Press "Cancel” to cancel this application and return to your Workspace menu.

Logged in 55 Doe, John

A_Criminal Disclosure

1} Has the applicant ever been convicted of or found guilty of, or pleaded guilty or nolo contendere to, any
crime under the laws of any state or of the United Siates, without regard to whether a judgment of conviction
has been entered by the court?

B. Requlatory Action Disclosure

1} Has the applicant ever had an application for license, or a license or its equivalent, to practice any
profession or occupation denied, suspended, reveked, or othenwise acted against by a licensing authority in
any jurisdiction or have a finding by an appropriate regulatory body of engaging in unlicensed activity as an
installment seller or sales finance company within any jurisdiction?

2) Iz the applicant the subject of a pending criminal presecutien or governmental enforcement action, in any
jurisdiction?

C. Civil Litination/Arbitration Disclosure
1) Has the applicant been named as a DEFENDANT in any civil litigatien or arbitration?

) Yes O Mo

) Yes () Mo

) Yes () Mo

) ves () No

s R v R cne

Select “Next” on each screen to save your information.




After you have completed the application questions, the system allows you to upload supporting
documentation.
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Logged in as Doe, John
Update Profile | Logoff

Introdu clion Home Improvement Retail Installment Seller - Attachments
9 PO CROT SAATAIRY Ifywou do nothawe anydocuments to upload, dick "Mexf".
unclion Suital
O Filing Name Te uplead a newdocument, click the “Attach” link below: Al iles must be a minimum of 1 bye and a m axmum of 10 ME, and
9 must be one ofthe following file types: him, himl, pdf td doc, Hds, Gif ppt, wd, or .o
O Name and

P ersonal/Organization Details After all aHachm ents have been added, select the “Hex" bution.

© contactinform ation

Applicant Organization and

HistoryofOperations Num ber ef Required Atachments: 0

O ownerOficer File Name: Bro
O Disdosur Questions DocumentType: | v
Attac s Sawe Fie Name As: | |

Attestaiion

Application Summ ary

Crescn [l provous | wox [l carca

To add an attachment to the filing form, complete the following:

1. Click the Choose File button to navigate to the location where the electronic document
was saved.

2. Double click the file name to list within the File Name field.

3. Select the Document Type from the list in the dropdown.

4, Click the Attach button to upload the selected file to the online complaint.

5. Repeat steps 2 through 5 as needed to attach additional documents.

6. Click the Next button to continue.




You will be required to attest the information provided with the filing form is complete, accurate
and factual.
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Logged in as Doe, John
Update P rofile | Logoff

Introdu ction Home Improvement Retail Installment Seller - Attestation

O Function Suitability Atte station

" Filing N ame I, the undersigned autherizzd person, herebyaffirm thatl have Ll authortyto sign and verifythis applicatien, thatl have read this
applicafion and disclesure reporting page (s ) and have knowledge ofthe facts stated herein, and that this application, and all

O name and infom ation submited in connection herewith, is com plete and accurate and contains no misstatem e nts, misrepresentations, or

P ersenal/Organization Details omissions ofm aterial facts, to the bestof m yknowledge and belief.

Electronic Signature: Please type in your
© Contactinform ation ' name: g tpe in yo [

Applicant Organization and . Tite: L ]
HistoryofOpermions
© ownaronn e 0 e

O Disdosure Questions

Attachm ents
Attestation

Application Sum mary

If you select the Cancel button while completing the application, you will receive a message that
the filing will be saved as a draft transaction.

Logged in a= Doe, Jofw
Update P rofile | Logoff

Introduction Home Improvement Retail Installment Seller - Saving A pplication

The applicalion you are about to save will be available br
O Fundiion Suitability PP !

o Filing Name 90 days

O name and Once this im e perod has passed the application will be rem oved from your Workspace menu
P ersonal’Organization Details

© Contactinform ation

Applicant Organization and m m
HistoryofOperafions




In order to continue the draft filing, you will need to select the Chapter and License Type in the
“Apply for a License/Registration” section on your Workspace.
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Logged in as Doe, John
Upda te P rofile | Logoff

My Workspace

To start, choose an option and you will return to your Workspace menu after you have finished. License Information

No Licens e Informstion Avsilsble

To File a Consumer Complaint, navigate to the C Activiti

B Apply for a License/Registration
Wh at are you applying for?

[ setectchapter v
B Additional Activities
File a Consumer Complaint
Delegate an Authorized User
Associate Enfity to User Account Select
View Filing History Select

You can choose to resume working on the incomplete application or to start a new application. If
you choose to start a new application, the previous draft application will be deleted to allow you
to save the new one. NOTE: Starting a new application will delete all previously entered
information from the existing incomplete application.

There is an existing incomplete submission for Home Improvement Retail Installment
Seller

What do you want to do?

Start a new application (your existing incomplete submission will no longer be
available)

Resume working on an existing incomplete application




After your application has been submitted, you can select to Pay Now or Add to Cart. If you add
the payment to your cart, you will need to select “Make Payments” in the “Additional Activities
section on your Workspace. Your application will not be processed until the non-refundable
application fee has been submitted.
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Logged in as Doe, John
Upda te P rofile | Logoff

My Workspace

To start, choose an option and you will return to your Workspace menu after you hae finished. L EIT 5 T ST

No Licens e Infor mstion Avsilsble

To File a Consumer Complaint, navigate to the Additi 1 Activiti

B Manage Outstanding Filings
Hom e Im provem ent Retail Installm ent Seller #152522 Manage Branch/Agent Licenses Select

B Apply for a License/Registration
VWhat are you applying for?

I SelectChapter N

B viewUpdate Filing

Home Improvement Refail Instaliment Seller - Home

i

Improvement Retail Instaliment Seller -01/11/2019 Status:Open
M Additional Activities
File a Consumer Complaint
Delegate an Authorized User Select
Make Payments (1) 56;57
Associate Enfity to User Account
View Filing History Select




If you need to amend your application after it is submitted, select the “Details” button in the
“View/Update Filing” section on your workspace.
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Logged in 55 Doe, John
Upda te Profile | Logoff

My Workspace
License Information

To start choose an optien and you will return o your Workspace menu after you hawe finished.
Me Licens e Information Av ailable:

ToFile a Congumer Complaint, navigate to the Additional Activities section.

B Manage Outstanding Filings
Home Improvem ent Retail Installment Seller #152522 Manage BranchiAgent Licenses

W Apply for a License/Re gistration
What are you applying for?

| select Chapter v

Select Action W Select

B viewlUpdate Filing

Home Improvement Retail instaliment Seller - Home .
Improvement Retail Instaliment Seller-01/11/2019 Status: Open Details

The analyst assigned to process your application will receive an update that you have amended
the filing.



