
Apply for a License/Registration  

To apply for a license/registration, you must create a user account. If you have a REAL Online 

Services account, you will use your same user name and password. If you are a new user, you 

will need to click the “Create a User Account” link to create an account.  

When attempting to login in to the REAL Online Services, you will be presented with two 

options:  

 Returning User – Use this section to enter the current User ID and password. 

 New User – Use this section to register for a new account.   

 

 

 

 



 

 

First time users will need to fill out the Create Online Account form and click the “Next” button. 

 

You will receive a User Registration – Temporary Password issued confirmation page after 

successfully creating your REAL Online Services Account.  

 

 

 

 

 



You will receive a “New User Account” email which will contain a link to complete the 

registration process. The Terms & Conditions are contained in the email confirmation for review 

and acceptance. Clicking the link to complete the online account registration will indicate your 

acceptance of the Terms & Conditions.   

 

After entering your User ID and the system generated temporary password as contained in the 

New User Account email, the system will direct you to change your password. Click the Save 

button to continue.  



Once the password has been changed, you will be directed to the REAL Online Services My 

Workspace page. Select the Chapter and the License Type in the “Apply for a 

License/Registration” section.  

 

Please read the Introduction regarding the license type you selected and then select “Next” if 

you are certain that you are applying for the correct license type. 



Answer all questions for each section of the application form.  

   

Select “Next” on each screen to save your information.  

 

 

 

  



After you have completed the application questions, the system allows you to upload supporting 

documentation.   

 

  

To add an attachment to the filing form, complete the following: 

1. Click the Choose File button to navigate to the location where the electronic document 

was saved. 

2. Double click the file name to list within the File Name field. 

3. Select the Document Type from the list in the dropdown.  

4. Click the Attach button to upload the selected file to the online complaint. 

5. Repeat steps 2 through 5 as needed to attach additional documents. 

6. Click the Next button to continue.  

 



You will be required to attest the information provided with the filing form is complete, accurate 

and factual.  

 

If you select the Cancel button while completing the application, you will receive a message that 

the filing will be saved as a draft transaction.  

 

 

 

 

 



In order to continue the draft filing, you will need to select the Chapter and License Type in the 

“Apply for a License/Registration” section on your Workspace.  

 

You can choose to resume working on the incomplete application or to start a new application. If 

you choose to start a new application, the previous draft application will be deleted to allow you 

to save the new one.  NOTE: Starting a new application will delete all previously entered 

information from the existing incomplete application.  

`

 



After your application has been submitted, you can select to Pay Now or Add to Cart.  If you add 

the payment to your cart, you will need to select “Make Payments” in the “Additional Activities 

section on your Workspace. Your application will not be processed until the non-refundable 

application fee has been submitted.  

 

 

 

 

 

 

 



If you need to amend your application after it is submitted, select the “Details” button in the 

“View/Update Filing” section on your workspace.  

  

The analyst assigned to process your application will receive an update that you have amended 

the filing.  


