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FINANCIAL SERVICES COMMISSION 

OFFICE OF FINANCIAL REGULATION 

AGENDA ITEM #1: REQUEST APPROVAL  FOR FINAL ADOPTION 

 

Action Requested 

The Office of Financial Regulation (“OFR”) respectfully requests approval to file for final 

adoption amendments to rules 69V-560.702, 69V-560.703, and 69V-560.704, Florida 

Administrative Code (F.A.C.) relating to the regulation of money services businesses. 

 

A copy of incorporated materials is provided herein. 

 

Rule 69V-560.702, F.A.C.:   

A.  Summary and Justification of Rules   

The rule will update federal citations, incorporate federal regulations, and update law 

implemented. 

 

B. Procedural History 

On July 12, 2019, a Notice of Rule Development was published in the Florida Administrative 

Register (FAR) to advise the public of the development of changes to the rule chapter, and to 

provide that, if requested in writing, a rule development workshop would be held.  No written 

requests for a workshop were received by the Office. 

 

On July 25, 2019, the Financial Services Commission (Commission) approved the rule for 

proposed rulemaking.  On July 26, 2019, the Notice of Proposed Rulemaking was published in 

the FAR.  No requests for a hearing were received by the Office. 

 

The Office received comments from the Joint Administrative Procedures Committee (JAPC) 

regarding the rule’s language and the need for the incorporation of federal materials. In response, 

the Office revised the rule and incorporated federal regulations. 

 

On September 26, 2019, the Office held a public hearing on the rule; however, no comments were 

made regarding the rule. On September 30, 2019, the Office filed its response to JAPC’s comments 

and filed a Notice of Change in the FAR. After filing the Notice of Change, the Office received 

comments from JAPC regarding the need for additional changes to the rule and incorporated 

materials.  In response, the Office revised the rule and incorporated materials. On November 8, 

2019, the Office filed a Notice of Change in the FAR and filed its response with JAPC. To date, 

no comments have been received in response to the Notice of Change. 

 

 

Rule 69V-560.703, F.A.C.:   

A.  Summary and Justification of Rules 

The rule will update federal citations, establish record keeping requirements for money 

transmissions less than $3,000, establish record keeping requirements for money transmissions in 

the amount of $3,000 or more, update statutory citations, incorporate federal regulations, update 

rulemaking authority, and update law implemented. 
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B. Procedural History 

On July 12, 2019, a Notice of Rule Development was published in the FAR to advise the public 

of the development of changes to the rule chapter, and to provide that, if requested in writing, a 

rule development workshop would be held.  No written requests for a workshop were received by 

the Office. 

 

On July 25, 2019, the Commission approved the rule for proposed rulemaking.  On July 26, 

2019, the Notice of Proposed Rulemaking was published in the FAR.  No requests for a hearing 

were received by the Office. 

 

The Office received comments from JAPC regarding the rule’s language and the need for the 

incorporation of federal material. In response, the Office revised the rule and incorporated the 

federal regulations. 

 

On September 26, 2019, the Office held a public hearing on the rule; however, no comments were 

made regarding the rule. On September 30, 2019, the Office filed its response to JAPC’s comments 

and filed a Notice of Change in the FAR. After filing the Notice of Change, the Office received 

comments from JAPC regarding the need for additional changes to the rule and incorporated 

materials.  In response, the Office revised the rule and incorporated materials. On November 8, 

2019, the Office filed a Notice of Change in the FAR and filed its response with JAPC.  To date, 

no comments have been received in response to the Notice of Change. 

 

 

Rule 69V-560.704, F.A.C.:   

A.  Summary and Justification of Rules 

The rule will delete the definition of “corporate payment instrument,” clarify the term “its own 

commercial account,” prohibit a licensee from granting another person access to its commercial 

account, delete provisions requiring a licensee to endorse all payment instruments at the time of 

acceptance, require a licensee to maintain a copy of a workers’ compensation policy declaration 

page in certain instances,  define term “individuals authorized,” require a licensee to maintain a 

written corporate customer profile, delete obsolete provisions related to the electronic log journal, 

update statutory citations, delete obsolete provisions related to the check cashing database, 

incorporate federal regulations, and update law implemented. 

 

B. Procedural History 

On July 12, 2019, a Notice of Rule Development was published in the FAR to advise the public 

of the development of changes to the rule chapter, and to provide that, if requested in writing, a 

rule development workshop would be held.  No written requests for a workshop were received by 

the Office. 

 

On July 25, 2019, the Commission approved the rule for proposed rulemaking.  On July 26, 

2019, the Notice of Proposed Rulemaking was published in the FAR.  No requests for a hearing 

were received by the Office. 
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The Office received public comments on the rule.  In response, the Office amended the rule. In 

addition, the Office received comments from JAPC regarding the rule’s language and the need 

for the incorporation of federal materials. In response, the Office revised the rule and 

incorporated the federal regulations. 

 

On September 26, 2019, the Office held a public hearing on the rule. Public comments were 

received regarding the rule; however, no changes were made. On September 30, 2019, the Office 

filed its response to JAPC’s comments and filed a Notice of Change in the FAR. After filing the 

Notice of Change, the Office received comments from JAPC regarding the need for additional 

changes to the rule and incorporated materials.  In response, the Office revised the rule and 

incorporated materials. On November 8, 2019, the Office filed a Notice of Change in the FAR and 

filed its response with JAPC.  To date, no comments have been received in response to the Notice 

of Change. 

 

Proposed Text of Rules                Page 

 

69V-560.702  Payment Instrument Sellers …………………………………. 

69V-560.703  Money Transmitters ………………………………………… 

69V-560.704  Records to Be Maintained by Check Cashers ………………. 

 

69V-560.702 Payment Instrument Sellers. 

(1) No change. 

(a) through (c) No change. 

(2) For all transactions that exceed $3,000, the payment instrument seller shall also obtain and 

record the information required by 31 C.F.R. ss. 1010.415 in accordance with section 

560.1235(1), F.S., 103.29 (a)(2), effective March 1, 2011 as it existed on September 4, 2008. For 

purposes of this section multiple payment instruments purchased in one or more transactions on 

a single day shall be aggregated. 

(3)  No change. 

(4) Every payment instrument seller shall develop and implement written policies and 

procedures to monitor compliance with applicable state and federal law by its authorized vendors. 

The policies and procedures must should include, but are not limited to compliance with the 

following applicable statutes and regulations: 

(a) through (b) No change. 

(c) Office of Foreign Asset Control regulations: 31 C.F.R. Part 500; 31 C.F.R. s. 594.201 

effective July 1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204 effective July 

1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 501.603 effective July 1, 2018, and 

available at http://www.flrules.org; and 31 C.F.R. s. 501.604, effective March 1, 2011 as these 

regulations existed on as it existed on September 4, 2008 July 1, 2018, and available at 

http://www.flrules.org. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801 

effective July 21, 2010, and available at http://www.flrules.org; 6802 effective July 21, 2010, and 

available at http://www.flrules.org, and 6803 effective December 4, 2015 and available at 
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http://www.flrules.org (Thomson Reuter/West 2008) (current through P.L. 110-316) (excluding 

P.L. 110-234, 110-246, and 110-315). 

(e) No change. 

(5)  No change. 

(6) Subpoenas, warrants, and other requests from regulatory, law enforcement, or 

prosecutorial agencies and records relating to training as required by 31 C.F.R. s. 1022.210, 

effective July 1, 2018 July 29, 2011 103.125, as it existed on September 4, 2008, and available 

at http://www.flrules.org, shall be maintained so that they are retrievable as required by section 

560.1105(1), F.S. 

(7) No change. 

(8) All federal laws and regulations referenced in subsections (4) and (6) of this rule are 

hereby incorporated by reference and available on the Office’s website at www.flofr.com and 

by mail from the Office of Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 

32399-0376. 

 

Rulemaking Authority 560.105, 560.2085 FS. Law Implemented 560.1105(1), 560.1235, 560.2085, 

560.211 FS. History–New 9-24-97, Formerly 3C-560.702, Amended 1-13-09,__________. 

 

69V-560.703 Money Transmitters. 

(1) A money transmitter shall maintain records of the following information for all inbound 

and outbound transmissions, which must be obtained for each money transmission less than 

$3,000, regardless of the amount: 

(a)  The name and address of the sender; 

(b) No change. 

(c) No change. 

(d) The name and address of the beneficiary or recipient; 

(d) (e) Any instructions or messages relating to the transmission; 

(f) The method of payment (e.g., currency, check, credit card, etc.); 

(e) (g) Transaction date; 

(h) Time of the transaction; 

(f) (i) Transaction amount in U.S. Dollars; 

(j) Fees charged; 

(g) (j) Authorized vendor name; and, 

(h) (k) Authorized vendor/foreign affiliate code/identifier as assigned by the licensee. 

(2) For each all money transmission in the amount of transactions that exceed $3,000 or more, 

compliance with the record keeping requirements contained within 31 C.F.R. Part 1010, Subpart 

D, effective July 1, 2018, and available at http://www.flrules.org, will satisfy the record keeping 

requirements of chapter 560, F.S. For purposes of compliance with 31 C.F.R. 1010, Subpart D, a 

money transmitter is also subject to the additional record keeping requirements for “other than 

established customers”.  the money transmitter shall, in addition to the items in subsection (1), 

obtain and record: 

(a) Social security number, passport number, or alien registration of the sender; 
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(b) Name and account number of recipient’s financial institution, if applicable; and, 

(c)  Sender’s photo identification number, type, and state/country of issuance. 

(3) No change. 

(4) Every money transmitter shall develop and implement written policies and procedures to 

monitor compliance with applicable state and federal law by its authorized vendors. These policies 

and procedures must should include, but are not limited to compliance with the following 

applicable statutes and regulations: 

 (a) through (b) No change. 

 (c) Office of Foreign Asset Control regulations: 31 C.F.R. Part 500; 31 C.F.R. s. 594.201, 

effective July 1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204, effective July 

1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 501.603, effective July 1, 2018, and 

available at http://www.flrules.org; and 31 C.F.R. s. 501.604, effective July 1, 2018, and available 

at http://www.flrules.org March 1, 2011 as these regulations existed on September 4, 2008. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801, 

effective July 21, 2010, and available at http://www.flrules.org, 6802, effective July 21, 2010, and 

available at http://www.flrules.org, and 6803, effective December 4, 2015, and available at 

http://www.flrules.org (Thomson Reuter/West 2008) (current through P.L. 110-316) (excluding 

P.L. 110-234, 110-246, and 110-315). 

(e) Sections 817.568 and 501.171 817.5681, F.S., regarding fraudulent use of personal 

information and breaches of information security. 

(5) No change. 

(6)  Subpoenas, warrants and other requests from regulatory, law enforcement, and 

prosecutorial agencies, and records related to training as required by 31 C.F.R. s. 1022.210, 

effective July 1, 2018 July 29, 2011 and available at http://www.flrules.org 103.125, as it existed 

on September 4, 2008, and shall be maintained so that they are retrievable as required by section 

560.1105(1), F.S. 

(7) No change. 

(8) All federal laws and regulations referenced in this rule are hereby incorporated by 

reference and available on the Office’s website at www.flofr.com and by mail from the Office of 

Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399- 0376. 

 

Rulemaking Authority 560.105, 560.1105, 560.2085, 560.211  FS. Law Implemented 560.1105(1), 

560.1235, 560.2085, 560.211 FS. History–New 9-24-97, Formerly 3C-560.703, Amended 1-13-

09,________. 

 

69V-560.704 Records to Be Maintained by Check Cashers. 

 (1)  For purposes of this rule the term: 

(a) “Corporate payment instrument,” as referenced in section 560.310(2)(a), F.S., means a 

payment instrument on which the payee named on the face of the payment instrument is not a 

natural person. 

(a)(b) “Dormant customer” shall include any customer who has not transacted business with 

the licensee within the past one hundred eighty (180) days. 
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(b)(c)The phrase “its own commercial account” as referenced in section 560.309(3), F.S., 

means a depository account in a federally insured financial institution listing the licensee as the an 

exclusive owner of the account. The authorized signatories must have a controlling interest as 

described in section 560.127, F.S. A licensee may not grant, through power of attorney, written 

agreement, or any other means, another person access to its own commercial account to withdraw, 

withhold, or deposit money. 

(2) Every check casher shall maintain legible records of all payment instruments cashed. The 

records shall include  

the following information with respect to each payment instrument accepted by the licensee: 

(a) A copy of all payment instruments accepted and endorsed by the licensee to include the 

face and reverse (front and back) of the payment instrument. Copies shall be made after each 

payment instrument has been endorsed with the legal name of the licensee. Endorsements on all 

payment instruments accepted by the check casher shall be made at the time of acceptance. 

(b) through (c) No change. 

(3)  No change. 

(a) through (c) No change. 

(4) In addition to the records required in subsections (2) and (3), for payment instruments 

exceeding $1,000.00, the check casher shall: 

(a) through (c) No change. 

(d) Create and maintain a customer file for each entity listed as the payee on corporate 

payment instruments and third party payment instruments accepted by the licensee. Each customer 

file must include, at a minimum, the following information: 

1. through 4.  No change. 

5. If the entity has an active workers’ compensation policy, the licensee must also maintain a 

copy of the policy declaration page or other document provided by the insurer indicating the 

amount of coverage. 

65. Documentation of individuals authorized to negotiate payment instruments on the 

corporation or fictitious entity’s behalf including corporate resolutions or powers of attorney. 

Payment instruments for insurance claims where there are multiple payees shall be exempt from 

this provision provided that the maker of the check is an insurance company and the licensee has 

obtained and retained documentation as to the identity of the natural person listed as a payee on 

such payment instrument. For purposes of this rule, the term “individuals authorized” is limited to 

an officer of the corporate payee named on the instrument’s face. 

7. A written corporate customer profile which includes: the full legal name of each beneficial 

owner, as defined in 31 C.F.R. s. 1010.230(d), effective July 1, 2018, is hereby incorporated by 

reference and available at http://www.flrules.org, of the corporate customer; an explanation of the 

customer’s business model; type(s) of services offered; projected annual volume of check cashing; 

and annual daily check cashing limits as they relate to the corporate customer’s workers’ 

compensation policy coverage limits. 

(e) No change. 
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(5)(a) In addition to the records required in subsections (2) and (3), for payment instruments 

$1,000.00 or more, the check casher shall create and maintain an electronic log of payment 

instruments accepted which includes, at a minimum, the following information: 

1. Transaction date; 

2. Payor name; 

3. Payee name; 

4. Conductor name, if other than the payee; 

5. Amount of payment instrument; 

6. Amount of currency provided; 

7. Type of payment instrument; 

a. Personal check,; 

b. Payroll check; 

c. Government check; 

d. Corporate check; 

e. Third party check; or 

f. Other payment instrument; 

8. Fee charged for the cashing of the payment instrument; 

9. Branch/Location where instrument was accepted; 

10. Identification type presented by conductor; and, 

11. Identification number presented by conductor. 

(b) Electronic logs shall be maintained in an electronic format that is readily retrievable and 

capable of being exported to most widely available software applications including Microsoft 

EXCEL. 

(6)  Check Cashing Database: A Commencing on September 3, 2015, but no later than October 

1, 2015, every check casher must in accordance with section 560.310(2)(d), F.S., submit the 

following information into the check cashing database prior to the check casher providing 

currency (or payment instrument if a Part II licensee): 

(a) 1. Transaction date;. 

(b) 2 Payor name as displayed on the payment instrument;. 

(c) 3. Payee name as displayed on the payment instrument;. 

(d) 4. Conductor name, if different from the payee name;. 

(e) 5. Amount of the payment instrument;. 

(f) 6. Amount of currency provided;. 

(g) 7.  Type of payment instrument;. 

(h) 8. Amount of the fee charged for cashing of the payment instrument;. 

(i) 9. Branch or location where the payment instrument was accepted;. 

(j) 10. The type of identification and identification number presented by the payee or 

conductor;. 

(k)11. Payee’s workers’ compensation insurance policy number or exemption certificate 

number, if a corporate payment instrument and an active policy exists;. 

(l)12.  Payee Corporate Document Number as issued by the Secretary of State, if a corporate 

payment instrument;. and 

9 of 80



(m)13. Payee Federal Employer Identification Number, if a corporate payment instrument. 

 (6) Upon commencement of a check casher entering check cashing transaction into the 

database pursuant to subsection (6), a check casher will no longer be required to record check 

cashing transaction on an electronic log as required pursuant to paragraphs (5)(a) and (b). The 

check casher must continue to retain the electronic log in its records for all transactions recorded 

prior to utilizing the check cashing database. 

 

Rulemaking Authority 560.105, 560.310 FS. Law Implemented 560.1105, 560.310 FS. History–

New 9-24-97, Amended 11-4-01, Formerly 3C-560.704, Amended 1-13-09, 10-12-15, 

__________. 

 

 

JAPC changes to the rule appear in pink. 

Public comment changes to the rule appear in green. 

Agency changes to the rule appear in purple. 
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 BILL GALVANO     JOSE R. OLIVA 

 President       Speaker 

THE FLORIDA LEGISLATURE 

JOINT ADMINISTRATIVE 

PROCEDURES COMMITTEE 

Senator Linda Stewart, Chair KENNETH J. PLANTE 

Representative Erin Grall, Vice Chair COORDINATOR 

Senator Janet Cruz Room 680, Pepper Building 

Senator Ed Hooper 111 W. Madison Street 

Senator Keith Perry Tallahassee, Florida 32399-1400 

Senator Tom A. Wright Telephone (850) 488-9110 

Representative Vance Arthur Aloupis, Jr. Fax (850) 922-6934 

Representative James “J.W.” Grant www.japc.state.fl.us 

Representative Brett Thomas Hage japc@leg.state.fl.us 

Representative Cindy Polo 

Representative Holly Raschein 

Representative Clovis Watson, Jr. 

August 5, 2019 

Ms. Sheila Harley 

Assistant General Counsel 

Office of Financial Regulation 

101 East Gaines Street 

Tallahassee, Florida 32399-0379 

RE: Department of Financial Services, Office of Financial Regulation 

Rules 69V-560.1000, .1012, .1013, .102, .103, .107, .201, .302, .504, .602,  

.606, .608, .609, .702, .703, .704, .7041, .7042, .7043, .707, .902, .903, .904, 

.905, .907, .908, .909, .910, .911, .912 and .913 

Dear Ms. Harley: 

I have reviewed the above-referenced rules and offer the following comments for your 

consideration and response: 

69V-560.1000: Law Implemented 

Please review and advise whether section 560.113, Florida Statutes, 

should be cited as a law implemented by this rule.   

69V-560.1000(1): Incorporated Material—OFR-560-09, Disciplinary Guidelines for Money 

Services Businesses 

Page 7, Violation #42:  It appears that since a suspension imposed under 

this citation will be in effect the duration of the pendency of the criminal 

matter it is incorrect to indicate in the columns that a suspension of an A, 

B, or C term will be imposed.  Please review and advise whether a revision 

is necessary for clarity and comprehension.   

69V-560.1000(2)(a): This paragraph indicates that, depending on the severity and repetition of 

specific violations, the Office may impose a fine, suspension, or 

revocation, or any combination thereof.  Please advise whether this 

authority is executed under the guidelines as incorporated in subsection 
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(1) of this rule.  Additionally, are the severity and repetition factors 

evaluated consistent with the aggravating and repeat occurrence standards 

as set forth in subsection (3) of this rule?  If not, by what definitions and 

standards does the Office utilize for this determination?  See § 

120.52(8)(d), Fla. Stat. (2018).     

 

69V-560.102: Rulemaking Authority 

 Please review whether section 215.405, Florida Statutes, is appropriately 

cited as providing rulemaking authority for the content of this rule as it 

appears that the rule states that the cost of fingerprinting is borne by the 

applicant and not the Office.  

 

 Law Implemented  

 Please review whether sections 215.405 and 560.118, Florida Statutes, are 

appropriately cited as laws implemented by the content of this rule. 

 

69V-560.102(3): An extension to the 45-day requirement for requested information with a 

showing of good cause is proposed in this subsection. It is unclear by what 

standards the Office will determine whether good cause has been shown 

for this extension or what elements must be set forth by an applicant for a 

showing of good cause.  Pursuant to section 120.52(8)(d), Florida 

Statutes, a rule that is vague, fails to establish adequate standards for 

agency decisions, or vests unbridled discretion in the agency is an invalid 

exercise of delegated legislative authority. Please review and advise. 

 

69V-560.103(5): Due to amendments effective July 1, 2019, to this statute, it appears that 

the citation should be to section 560.404(24), Florida Statutes. 

 

69V-560.103(7): Please ensure this subsection is indented prior to filing for adoption for 

consistent formatting.   

 

69V-560.107: Law Implemented 

 Please review whether section 560.208, Florida Statutes, is properly cited 

as a law implemented by the content of this rule.   

 

69V-560.107(2): Amendments to this subsection require the submission of termination 

information “promptly,” but the rule does not set forth by what standards 

the Office determines promptness.  See § 120.52(8)(d), Fla. Stat. (2018).  

Please review and advise.  

 

69V-560.201: Rulemaking Authority 

 Please review whether section 215.405, Florida Statutes, is appropriately 

cited as providing rulemaking authority for the content of this rule as it 

appears that the cost of fingerprinting is borne by the applicant and not 

the Office.  
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 Law Implemented  

 Please review whether section 215.405, Florida Statutes, is appropriately 

cited as a law implemented by the content of this rule. 

 

69V-560.201(5): As this subsection pertains to applications triggered by the acquisition of 

a controlling interest, please review whether the citation should be to 

section 560.126(3)(a), Florida Statutes, and not to subsection (2) of that 

statute.  Also, please clarify or correct what subsection (1) is being 

referenced.  It is unclear if this referred to the prior version of this rule or 

the statute.  

 

69V-560.201(6): As this subsection pertains to applications triggered by the acquisition of 

a controlling interest, please review whether the citation should be to 

section 560.126(3)(a), Florida Statutes, and not to subsection (2) of that 

statute.    

 

69V-560.302: Law Implemented 

 Please review whether section 560.403, Florida Statutes, is properly cited 

as a law implemented by the content of this rule.   

 

69V-560.504: Rulemaking Authority 

 Please review whether section 560.1091, Florida Statutes, is properly 

cited as providing rulemaking authority for the content of this rule as it 

appears that this rule does not include contracted examiners.  

 

 Law Implemented 

 Please review whether section 560.1091, Florida Statutes, is properly 

cited as a law implemented by the content of this rule as it appears that 

this rule does not include contracted examiners. 

 

69V-560.606: Law Implemented 

 Please review whether section 560.209, Florida Statutes, should be cited 

as a law implemented by the content of this rule.   

 

69V-560.606(4): Section 560.209(2), Florida Statutes, requires these licensees to submit 

annual financial audit reports to the Office.  Proposed amendments set 

forth that the Office may require the submission of “interim financial audit 

reports” for the purposes of substantiating the licensee’s net worth.  Please 

advise as to the Office’s authority to require a financial audit report more 

than annually.     

 

69V-560.609(1)-(3):  Sections 560.1235(1) and 560.309(5), Florida Statutes, specifically 

require licensees to comply with the requirements in 31 C.F.R. §1022.320.  

It is unclear why the Office is incorporating by reference a specific version 

of this federal regulation when these requirements are set forth statutorily 
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and tied to the current version of that regulation.  See § 120.52(8)(c), Fla. 

Stat. (2018).  Please review and advise.   

 

69V-560.702(2): Please see the comment above for rule 69V-560.609(1)-(3) as it relates to 

the reference to 31 C.F.R. §1010.415 in this subsection. 

 

69V-560.702(4): This subsection states that “[t]he policies and procedures should include, 

but are not limited to compliance with the following….” The use of 

“should” appears to render this provision discretionary for compliance.  Is 

this the Office’s intention?  Assuming this is a requirement, the use of 

“but are not limited to” implies that the Office may impose additional 

unlisted requirements for compliance.  Pursuant to section 120.52(8)(d), 

Florida Statutes, a proposed rule is an invalid exercise of delegated 

legislative authority if the rule is vague, fails to establish standards for 

agency decisions, or vests unbridled discretion in the agency.  Please 

review and revise as necessary.  

 

69V-560.702(4)(c)-(d):  Please review advise whether the Office’s use of the referenced federal 

material constitutes a purpose for which incorporation by reference is 

required by chapter 120, Florida Statutes.  Additionally, it appears that the 

reference to 31 C.F.R. Part 500 should be removed as this part is only 

reserved and contains no content.   

 

69V-560.702(6): Please see the comment above for rule 69V-560.702(4)(c)-(d).   

 

69V-560.702(8): This subsection purports to incorporate by reference all federal laws and 

regulations referenced in the entirety of this rule.  Depending on the 

Office’s response to the comments above regarding this rule, a revision 

may be necessary to this subsection.  Should the Office seek to incorporate 

updated material, a copy of each item should be provided to the 

Committee.  The official version of the federal statute or regulation should 

be utilized, as well as the official version date of the material.  Please 

review and advise.   

 

69V-560.703: Law Implemented 

 Please review whether section 560.2085, Florida Statutes, should be cited 

as a law implemented by the content of this rule.   

 

69V-560.703(2): Material referenced in this subsection appears to be utilized in a manner 

requiring incorporation by reference.  Any material incorporated by 

reference should be specifically identified as such and the reference must 

contain the effective date of the incorporated material as required by rule 

1-1.013(2)(a).  Additionally, a copy of each item should be provided to 

the Committee.  As this material is a federal regulation, please ensure that 
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the office version of this material is incorporated and provided.  It appears 

that the most recent update of the cited regulation was July 1, 2018.  

 

69V-560.703(4): Please see the comment above related to rule 69V-560.702(4). 

 

69V-560.703(4)(c)-(d):  Please see the comment above for rule 69V-560.702(4)(c)-(d). 

 

69V-560.703(6): Please see the comment above for rule 69V-560.702(4)(c)-(d). 

 

69V-560.703(8): Please see the comment above related to rule 69V-560.702(8). 

 

69V-560.704: Law Implemented 

 It appears that section 560.209, Florida Statutes, should be cited as a law 

implemented by the content of this rule.   

 

69V-560.704(4)(d)7.:  Material that meets the definition of a rule in section 120.52(16), Florida 

Statutes, should be specifically incorporated by reference in rule.  See. § 

120.54(1)(i), Fla. Stat. (2018), rule 1-1.013, F.A.C.  As referenced, it 

appears that the cited federal regulation meets this definition.  Please 

review and advise.  If incorporated by reference, a reference to the 

effective date of this regulation is required and a copy must be provided 

to the Committee.  As this material is a federal regulation, please ensure 

that the office version of this material is incorporated and provided.  It 

appears that the most recent update of the cited regulation was July 1, 

2018. 

 

69V-560.707(1)(d)-(l):  The notice of proposed rule indicates that subparagraphs (1)(d)1.-2. 

have no changes and also that paragraph (1)(d) is being revised to be 

(1)(e).  There do not appear to be any paragraphs being added that would 

cause the shift from (1)(d) to (1)(e), and this shift affects each of the 

paragraphs that follow.  Also, it is unclear what is being referred to by the 

“no change” indication for the subparagraphs (1)(d)1.-2.  Please review 

the notice and publish a corrective notice to set forth the amendments to 

this rule.   

 

69V-560.707(1)(i): The cross-reference in this paragraph may require updating in light of the 

resolution of the above comment for this rule.   

 

69V-560.902(7): Please be aware that the first letter of this subsection was inadvertently 

deleted in the published notice.     

 

69V-560.902(8): It appears that the citation should be corrected to rule 69V-560.903(1), 

Florida Administrative Code.   
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69V-560.902(10): The use of “includes but is not limited to” implies that the Office may 

consider additional undefined elements for compliance.  Pursuant to 

section 120.52(8)(d), Florida Statutes, a proposed rule is an invalid 

exercise of delegated legislative authority if the rule is vague, fails to 

establish standards for agency decisions, or vests unbridled discretion in 

the agency.  Please review and revise as necessary.  

 

69V-560.903(1)(f): This paragraph indicates that the database will automatically close the 

transaction after 14 days if the provider has updated the transaction status 

to reflect the deposit and no further action has been taken to indicate that 

the check was returned.  It is unclear whether this language is consistent 

with the newly established deferred presentment transaction that is 

repayable in installments as there will exist checks that are deposited 

while the transaction is still open and not fully fulfilled during the 

pendency of that transaction.  Please review and advise.      

 

69V-560.903(1)(f)1.:  The reference to subparagraph 69V-560.903(1)(f) should be to paragraph. 

 

69V-560.903(2)(a)3.:  The reference to subparagraph 69V-560.903(1)(f) should be to paragraph. 

 

69V-560.904(1)(a)6.: Please correct the percentage amount of the transaction fee example.  

 

69V-560.904(1)(b)6.: Please correct the percentage amount of the transaction fee example.  

Please note that the percentage amount is for these types of transactions 

with installments varies from those without.  

 

69V-560.904(2)(a)-(b): The semicolons at the ends of these paragraphs should be periods.  

 

69V-560.904(5): In the second sentence of the example notice the word “to” should be 

inserted between payment and be.  Additionally, a period or semicolon is 

needed between transaction and therefore, and a comma is needed after 

therefore.   

 

69V-560.905(2): The published notices indicate that paragraph (1)(a) has no changes and 

that subsection (2) reads, “A $50 transaction fee ($500 X 10%); and;”.  

The existing rule contains paragraphs (1)(a)-(c), with the existing (1)(b) 

being what the Office labeled as subsection (2) in the notice.  The notice 

lists a paragraph (2)(a); however, this is actually (1)(c) in the existing rule.  

As a result of this, what is labeled as the new subsection (3) should 

actually be subsection (2), with the subsequent subsections adjusted 

accordingly.  Please ensure the subdivisions are correctly set forth based 

on the existing rule language prior to adoption.        

 

69V-560.905(3)(d): Pursuant to the above comment it appears this should be paragraph (2)(d).  

Please advise as to why “Total of Payments” is capitalized in this 
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paragraph.  Additionally, the language indicates that the provider must 

refund overcharges within “twenty (10) calendar days.”  Please revise for 

consistency.   

 

69V-560.907(1)(a): The reference to section 560.307(2), Florida Statutes, requires revision as 

that statute no longer exists.  Additionally, please review the citation to 

section 560.208(2), Florida Statutes, as it appears that it should be section 

560.208(1).   

 

69V-560.907(2)(a): Is the form referenced in this paragraph form OFR-560-02, which bears 

the same name?  If so, please revise the form number for consistency.   

 

69V-560.908(2)(c): Please be aware that the closing parentheses around this paragraph 

designation was inadvertently deleted in the published notice.     

 

69V-560.908(4)(a)2.: Please review whether the reference should be to section 560.404(22), 

Florida Statutes, as it appears the subsection contains the grace period 

request provision.       

 

69V-560.908(4)(a)4.: Please ensure that the coding to strike the word “The” from the beginning 

of this subparagraph is appropriately indicated. 

 

69V-560.908(4)(b)2.: The reference should be to section 560.404(23), Florida Statutes, as the 

cited provision contains notice requirements.  

 

69V-560.908(4)(b)3.: Please ensure that the coding to strike the word “The” from the beginning 

of this subparagraph is appropriately indicated. 

 

69V-560.908(4)(b)4.: Please ensure that the coding to strike the word “The” from the beginning 

of this subparagraph is appropriately indicated. 

 

69V-560.908(6): Please capitalize the “v” in the rule citation in this subsection. 

 

69V-560.908(9)(a): The reference to paragraph should be to subsection.       

 

69V-560.909(2): The reference to subparagraph should be to subsection.      

 

69V-560.908(2)(c): It is unclear with the proposed amendments to this paragraph from what 

point the 24-hour time period referenced is measured.  Please revise to 

clarify within 24-hours from when the provider must upload the 

information.     

 

69V-560.911(4): It is unclear under what authority the Office may set forth that the database 

vendor may request any information from an ineligible drawer that it 

deems necessary.  Presuming such authority exists, this language appears 
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to delegate to the third party vendor the ability to require any information, 

related or not, to the transaction.  Please review and advise as to the 

Office’s authority for this provision.      

 

69V-560.913(1): Section 560.404(24)(d), Florida Statutes, requires the notification to occur 

within 15 business days after ceasing operations.  This subsection should 

be amended in accordance with the statutory language as it currently states 

that the notification must occur within 15 days.  See §120.52(8)(c), Fla. 

Stat. (2018).   

 

69V-560.913(2): The reference to paragraph should be to subsection.       

        

If you have questions, please do not hesitate to contact me.  Otherwise, I look forward to your 

written response. 

 

Sincerely, 

                                                                  
Jamie L. Jackson 

Chief Attorney 
 

 

JLJ:TL WORD/JACKSON/69V_560.1000LS080519_166669_166699 

JLJ:TL WORD/JACKSON/ERR 69V_560.1000LS080519_5608_5629 
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Notice of Change/Withdrawal 

 
DEPARTMENT OF FINANCIAL SERVICES 

Finance 

RULE NOS.: RULE TITLES: 

69V-560.702 Payment Instrument Sellers 

69V-560.703 Money Transmitters 

69V-560.704 Records to Be Maintained by Check Cashers 

NOTICE OF CHANGE 

Notice is hereby given that the following changes have been made to the proposed rule in accordance with 

subparagraph 120.54(3)(d)1., F.S., published in Vol. 45 No. 145, July 26, 2019 issue of the Florida Administrative 

Register. 

These changes are made in response to comments made by the Joint Administrative Procedures Committee. 

 

69V-560.702 Payment Instrument Sellers. 

(1) No change. 

(2) No change. 

(3)  No change. 

(4) Every payment instrument seller shall develop and implement written policies and procedures to monitor 

compliance with applicable state and federal law by its authorized vendors. The policies and procedures must 

include compliance with the following applicable statutes and regulations: 

(a) through (b) No change. 

(c) Office of Foreign Asset Control regulations: 31 C.F.R. s. 594.201, Form OFR-560-10, effective July 1, 

2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204, Form OFR-560-11, effective July 1, 2018, and 

available at http://www.flrules.org; 31 C.F.R. s. 501.603, Form OFR-560-12, effective July 1, 2018, and available at 

http://www.flrules.org; and 31 C.F.R. s. 501.604, Form OFR-560-13, effective July 1, 2018, and available at 

http://www.flrules.org. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801 Form OFR-560-

14,  effective July 21, 2010, and available at http://www.flrules.org; 6802 Form OFR-560-15,  effective July 21, 

2010, and available at http://www.flrules.org, and 6803 Form OFR-560-16, effective December 4, 2015, and 

available at http://www.flrules.org.   

(e) No change. 

(5)  No change. 

(6) Subpoenas, warrants, and other requests from regulatory, law enforcement, or prosecutorial agencies and 

records relating to training as required by 31 C.F.R. s. 1022.210, Form OFR-560-17, effective July 1, 2018, and 

available at http://www.flrules.org, shall be maintained so that they are retrievable as required by section 

560.1105(1), F.S. 

(7) No change. 

(8) All forms federal laws and regulations referenced in subsections (4) and (6) of this rule are hereby 

incorporated by reference and available on the Office’s website at www.flofr.com and by mail from the Office of 

Financial Regulation, 200 East Gaines Street, Tallahassee, Florida 32399-0376. 

Rulemaking Authority 560.105, 560.2085 FS. Law Implemented 560.1105, 560.1235, 560.2085, 560.211 FS. History–New 9-24-

97, Formerly 3C-560.702, Amended 1-13-09,__________. 

 

69V-560.703 Money Transmitters. 

(1) No change. 

(2) For each money transmission in the amount of $3,000 or more, compliance with the record keeping 

requirements contained within 31 C.F.R. Part 1010, Subpart D, Form OFR-560-18, effective July 1, 2018, and 

available at http://www.flrules.org, will satisfy the record keeping requirements of chapter 560, F.S. For purposes of 

compliance with 31 C.F.R. 1010, Subpart D, a money transmitter is also subject to the additional record keeping 

requirements for “other than established customers”.   
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(a) through (c) No change. 

(3) No change. 

(4) Every money transmitter shall develop and implement written policies and procedures to monitor 

compliance with applicable state and federal law by its authorized vendors. These policies and procedures must 

include compliance with the following applicable statutes and regulations: 

(a) through (b) No change. 

(c) Office of Foreign Asset Control regulations: 31 C.F.R. s. 594.201 Form OFR-560-10, effective July 1, 

2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204 Form OFR-560-11, effective July 1, 2018, and 

available at http://www.flrules.org;  31 C.F.R. s. 501.603 Form OFR-560-12, effective July 1, 2018, and available at 

http://www.flrules.org; and 31 C.F.R. s. 501.604, Form OFR-560-13, effective July 1, 2018, and available at 

http://www.flrules.org. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801, Form OFR-560-

14, effective July 21, 2010, and available at http://www.flrules.org, 6802, Form OFR-560-15, effective July 21, 

2010, and available at http://www.flrules.org, and 6803, Form OFR-560-16, effective December 4, 2015, and 

available at http://www.flrules.org. 

(e) No change. 

(5) No change. 

(6)  Subpoenas, warrants and other requests from regulatory, law enforcement, and prosecutorial agencies, and 

records related to training as required by 31 C.F.R. s. 1022.210, Form OFR-560-17, effective July 1, 2018, and 

available at http://www.flrules.org and shall be maintained so that they are retrievable as required by section 

560.1105(1), F.S. 

(7) No change. 

(8) All federal laws and regulations referenced in this rule are hereby incorporated by reference and available 

on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East Gaines 

Street, Tallahassee, Florida 32399- 0376. 

Rulemaking Authority 560.105, 560.1105, 560.2085, 560.211  FS. Law Implemented 560.1105, 560.1235, 560.2085, 560.211 FS. 

History–New 9-24-97, Formerly 3C-560.703, Amended 1-13-09,________. 

 

69V-560.704 Records to Be Maintained by Check Cashers. 

(1)  No change. 

(2) No change. 

(3)  No change. 

(4) In addition to the records required in subsections (2) and (3), for payment instruments exceeding $1,000.00, 

the check casher shall: 

(a) through (c) No change. 

(d) Create and maintain a customer file for each entity listed as the payee on corporate payment instruments 

accepted by the licensee. Each customer file must include, at a minimum, the following information: 

1. through 6. No change.  

7. A written corporate customer profile which includes: the full legal name of each beneficial owner, as defined 

in 31 C.F.R. s. 1010.230(d), Form OFR-560-19, effective July 1, 2018, is hereby incorporated by reference and 

available at http://www.flrules.org, of the corporate customer; an explanation of the customer’s business model; 

type(s) of services offered; projected annual volume of check cashing; and annual check cashing limits as they relate 

to the corporate customer’s workers’ compensation policy coverage limits. 

(e) No change. 

(5) No change.  

Rulemaking Authority 560.105, 560.310 FS. Law Implemented 560.1105, 560.310 FS. History–New 9-24-97, Amended 11-

4-01, Formerly 3C-560.704, Amended 1-13-09, 10-12-15, __________. 

 

The following changes have been made to incorporated versions of federal materials: 
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In response to the Joint Administrative Procedures Committee’s comments, the Office revised the following federal 

materials to remove form incorporation language: 

 

31 C.F.R. s. 594.201 

31 C.F.R. s. 594.204 

31 C.F.R. s. 501.603 

31 C.F.R. s. 501.604 

15 U.S.C. s. 6801 

15 U.S.C. s. 6802 

15 U.S.C. s. 6803 

31 C.F.R. s. 1022.210 

31 C.F.R. Part 1010, Subpart D 

31 C.F.R. s. 1010.230(d) 
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FINANCIAL* REGUL
www.flofr.com

September 30, 2019

Via Hand Delivery

Jamie Jackson, Senior Attorney 
Joint Administrative Procedures Committee 
Room 680, Pepper Building 
111 W. Madison Street 
Tallahassee, Florida 32399-1400

Re: Office of Financial Regulation’s Proposed Rules -Chapter 69V-560
560.1000, 560.1012, 560.1013, 560.102, 560.103, 560.107, 560.201, 560.302, 560.504, 

560.602, 560.606, 560.608, 560.609, 560.702, 560.703, 560.704, 560.7041, 560.7042, 560.707, 
560.902, 560.903, 560.904, 560.905, 560.907, 560.908, 560.909, 560.910, 560.911, 560.912, and 
560.913.

Dear Ms. Jackson:

Attached, please find the Office’s responses to your letter dated August 5, 2019 regarding 
the above-mentioned rules.

If you have further questions or require additional information, please don’t hesitate to 
contact me at Sheila.harlev@floff.com or 850/410-9716.
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Thank you,

Sheila Harley
Assistant General Counsel
Florida Office of Financial Regulation
200 East Gaines Street, Fletcher 550
Tallahassee, FL 32399-0376
(850)410-9887
(850) 410-9914 (fax)
Sheila.harley@floff.com

101 East Games Street, Tallahassee, Florida 32399-0370 
(850) 410-9601 • FAX (850) 410-9663

Mailing Arldrpss 700 Fast Gaines Strppt Tallahasspp Florida 37399-0370
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JAPC COMMENTS; 69V-560.1000: Law Implemented
Please review and advise whether section 560.113, Florida Statutes, should be cited as a 
law implemented by this rule.

OFR Reponse: Yes, section 560.113, Florida Statutes, should be cited as a
law implemented by this rule. The Office corrected the omission by filing a Notice 
of Change. See attached Notice of Change.

JAPC COMMENTS; 69V-560.1000(1): Incorporated Material- QFR-560-09.
Disciplinary Guidelines for Money Services Businesses 

Page 7, Violation #42: It appears that since a suspension imposed under this 
citation will be in effect the duration of the pendency of the criminal matter it is 
incorrect to indicate in the columns that a suspension of an A, B, or C term will 
be imposed. Please review and advise whether a revision is necessary for clarity 
and comprehension.

OFR Response: The Office removed the language included in the Note. The revised 
form is attached.

JAPC COMMENTS: 69V-560.1000(2)(a):
This paragraph indicates that, depending on the severity and repetition of specific 
violations, the Office may impose a fine, suspension, or revocation, or any combination 
thereof. Please advise whether this authority is executed under the guidelines as 
incorporated in subsection (1) of this rule. Additionally, are the severity and repetition 
factors evaluated consistent with the aggravating and repeat occurrence standards as set 
forth in subsection (3) of this rule? If not, by what definitions and standards does the Office 
utilize for this determination? See § 120.52(8)(d), Fla. Stat. (2018).

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.102: Rulemaking Authority
Please review whether section 215.405, Florida Statutes, is appropriately cited as providing 
rulemaking authority for the content of this rule as it appears that the rule states that the 
cost of fingerprinting is borne by the applicant and not the Office.

OFR Response: Section 215.405 was not appropriately cited and has been removed. The 
Office has filed a Notice of Change correcting this provision. See attached Notice of Change.

Law Implemented
Please review whether sections 215.405 and 560.118, Florida Statutes, are appropriately 
cited as laws implemented by the content of this rule.
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OFR Response: Sections 215.405 and 560.118, F.S., were not appropriately cited and have 
been removed. The Office has filed a Notice of Change correcting this provision. See attached 
Notice of Change.

JAPC COMMENTS: 69V-560.102(3):
An extension to the 45-day requirement for requested information with a showing of good 
cause is proposed in this subsection. It is unclear by what standards the Office will 
determine whether good cause has been shown for this extension or what elements must be 
set forth by an applicant for a showing of good cause. Pursuant to section 120.52(8)(d), 
Florida Statutes, a rule that is vague, fails to establish adequate standards for agency 
decisions, or vests unbridled discretion in the agency is an invalid exercise of delegated 
legislative authority. Please review and advise.

OFR Response: The Office has filed a Notice of Change correcting this provision. See attached 
Notice of Change.

JAPC COMMENTS; 69V-560.103(5):
Due to amendments effective July 1, 2019, to this statute, it appears that the citation should 
be to section 560.404(24), Florida Statutes.

OFR Response: The Office has corrected the citation. The Office will file the correction with the 
Department of State by letter prior to adoption.

JAPC COMMENTS: 69V-560.103(7):
Please ensure this subsection is indented prior to filing for adoption for consistent 
formatting.

OFR Response: The Office has corrected the formatting issue. The Office will file the 
correction with the Department of State by letter prior to adoption.

JAPC COMMENTS: 69V-560.107:
Law Implemented
Please review whether section 560.208, Florida Statutes, is properly cited as a law 
implemented by the content of this rule.

OFR Response: Yes, section 560.208, F.S., is properly cited. Section 560.208,F.S., provides 
licensees the authority to conduct business through branches or authorized vendors.

JAPC COMMENTS: 69V-560.107(2):
Amendments to this subsection require the submission of termination information 
"promptly," but the rule does not set forth by what standards the Office determines 
promptness. See § 120.52(8)(d), Fla. Stat. (2018). Please review and advise.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.
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JAPC COMMENTS: 69V-560.201:
Rulemaking Authority
Please review whether section 215.405, Florida Statutes, is appropriately cited as providing 
rulemaking authority for the content of this rule as it appears that the cost of 
fingerprinting is borne by the applicant and not the Office.

OFR Response: The Office removed the citation to section 215.405, F.S. The Office has filed a 
Notice of Change correcting the provision. See attached Notice of Change.

Law Implemented
Please review whether section 215.405, Florida Statutes, is appropriately cited as a law 
implemented by the content of this rule.

OFR Response: The Office removed the citation to section 215.405, F.S. The Office has filed a 
Notice of Change correcting the provision See attached Notice of Change.

Public Comment: The Office received a public comment regarding 69V-560.201(3). In 
reponse, the Office changed the provision. The Office has filed a Notice of Change reflecting 
the amendment. See attached Notice of Change.

JAPC COMMENTS: 69V-560.201(5):
As this subsection pertains to applications triggered by the acquisition of a controlling 
interest, please review whether the citation should be to section 560.126(3)(a), Florida 
Statutes, and not to subsection (2) of that statute. Also, please clarify or correct what 
subsection (1) is being referenced. It is unclear if this referred to the prior version of 
this rule or the statute.

OFR Response: The Office has updated the citation and corrected the referenced citation. 
The Office has filed a Notice of Change correcting this provision. See attached Notice of 
Change.

JAPC COMMENTS: 69V-560.201(6):
As this subsection pertains to applications triggered by the acquisition of a controlling 
interest, please review whether the citation should be to section 560.126(3)(a), Florida 
Statutes, and not to subsection (2) of that statute.

OFR Response: The Office has updated the citation. The Office has filed a Notice of Change 
correcting this provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.302:
Law Implemented
Please review whether section 560.403, Florida Statutes, is properly cited as a law 
implemented by the content of this rule.
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OFR Response: Yes, section 560.403, F.S., is properly cited as a law implemented. Section 
560.403, F.S., sets forth the requirement for the filing of a declaration of intent which must 
be filed at renewal pursuant to s. 560.142, F.S.

JAPC COMMENTS: 69V-560.504 
Rulemaking Authority
Please review whether section 560.1091, Florida Statutes, is properly cited as providing 
rulemaking authority for the content of this rule as it appears that this rule does not 
include contracted examiners.

OFR Response: The Office removed the citation to section 560.1091, F.S. The Office will file the 
correction with the Department of State by letter prior to adoption.

Law Implemented
Please review whether section 560.1091, Florida Statutes, is properly cited as a law 
implemented by the content of this rule as it appears that this rule does not include 
contracted examiners.

OFR Response: The Office removed the citation to section 560.1091, F.S. The Office will file the 
correction with the Department of State by letter prior to adoption.

JAPC COMMENTS: 69V-560.606 
Law Implemented
Please review whether section 560.209, Florida Statutes, should be cited as a law 
implemented by the content of this rule.

OFR Reponse: Yes, section 560.209, Florida Statutes, should be cited as a
law implemented by this rule. The Office corrected the omission by filing a Notice 
of Change. See attached Notice of Change.

JAPC COMMENTS: 69V-560.606(4)
Section 560.209(2), Florida Statutes, requires these licensees to submit annual 
financial audit reports to the Office. Proposed amendments set forth that the 
Office may require the submission of "interim financial audit reports" for the 
purposes of substantiating the licensee’s net worth. Please advise as to the 
Office's authority to require a financial audit report more than annually.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.609(l)-(3)
Sections 560.1235(1) and 560.309(5), Florida Statutes, specifically require 
licensees to comply with the requirements in 31 C.F.R. §1022.320. It is unclear 
why the Office is incorporating by reference a specific version of this federal 
regulation when these requirements are set forth statutorily and tied to the
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current version of that regulation. See§ 120.52(8)(c), Fla. Stat. (2018). Please 
review and advise.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revisions address JAPC ’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.702(2)
Please see the comment above for rule 69V-560.609(l)-(3) as it relates to the reference to 31 
C.F.R. §1010.415 in this subsection.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.702(4)
This subsection states that "[t]he policies and procedures should include, but are not 
limited to compliance with the following...." The use of "should" appears to render this 
provision discretionary for compliance. Is this the Office's intention? Assuming this is a 
requirement, the use of "but are not limited to" implies that the Office may impose 
additional unlisted requirements for compliance. Pursuant to section 120.52(8)(d), Florida 
Statutes, a proposed rule is an invalid exercise of delegated legislative authority if the rule 
is vague, fails to establish standards for agency decisions, or vests unbridled discretion in 
the agency. Please review and revise as necessary.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.702(4)(c)-(d):
Please review advise whether the Office's use of the referenced federal material constitutes 
a purpose for which incorporation by reference is required by chapter 120, Florida 
Statutes. Additionally, it appears thatthe reference to 31 C.F.R. Part 500 should be 
removed as this part is only reserved and contains no content.

OFR Response: Yes, the material should be incorporated by reference. Incorporated materials 
are attached. The Office has filed a Notice of Change correcting the provisions. See attached 
Notice of Change.

JAPC COMMENTS: 69V-560.702(6)
Please see the comment above for rule 69V-560.702(4)(c)-(d).

OFR Response: Yes, the material should be incorporated by reference. Incorporated material is 
attached. The Office has filed a Notice of Change correcting the provision. See attached Notice 
of Change.

JAPC COMMENTS: 69V-560.702(8)
This subsection purports to incorporate by reference all federal laws and regulations 
referenced in the entirety of this rule. Depending on the Office's response to the comments 
above regarding this rule, a revision may be necessary to this subsection. Should the Office
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seek to incorporate updated material, a copy of each item should be provided to the 
Committee. The official version of the federal statute or regulation should be utilized, as 
well as the official version date of the material. Please review and advise.

OFR Response: OFR has revised this section to incorporate forms only and attached copies of 
the referenced material. The Office has filed a Notice of Change reflecting the revised language.

JAPC COMMENTS: 69V-560.703 
Law Implemented
Please review whether section 560.2085, Florida Statutes, should be cited as a law 
implemented by the content of this rule.

OFR Response: Yes, section 560.2085, Florida Statutes, should be cited as a 
law implemented by this rule. The Office corrected the omission by filing a Notice 
of Change. See attached Notice of Change.

JAPC COMMENTS: 69V-560.703(2)
Material referenced in this subsection appears to be utilized in a manner requiring 
incorporation by reference. Any material incorporated by reference should be specifically 
identified as such and the reference must contain the effective date of the incorporated 
material as required by rule l-1.013(2)(a). Additionally, a copy of each item should be 
provided to the Committee. As this material is a federal regulation, please ensure thatthe 
office version of this material is incorporated and provided. It appears that the most 
recent update of the cited regulation was July 1, 2018.

OFR Response: OFR has revised this section to incorporated the material by reference and 
attached a copy of the referenced material. The Office has filed a Notice of Change reflecting the 
corrected language.

JAPC COMMENTS: 69V-560.703(4)
Please see the comment above related to rule69V-560.702(4).

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.703(4)(c)-(d)
Please see the comment above for rule 69V-560.702(4)(c)-(d).

OFR Response: Yes, the material should be incorporated by reference. OFR has revised the 
provisions to incorporate the material by reference and attached copies of the referenced 
materials. The Office has filed a Notice of Change reflecting the corrected language.

'

JAPC COMMENTS: 69V~560.703(6) .. .
Please see the comment above for rule 69V-560.702(4)(c)-(d). jfi f
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OFR Response: Yes, the material should be incorporated by reference, OFR has revised the 
provision to incorporate the material by reference and attached a copy of the referenced 
material. The Office has filed a Notice of Change reflecting the corrected language.

JAPC COMMENTS: 69V-560.703(8)
Please see the comment above related to rule 69V-560.702(8).

OFR Response: OFR has revised this section to incorporate forms only and attached copies of 
the referenced material. The Office has filed a Notice of Change reflecting the revised language.

JAPC COMMENTS: 69V-560.704 
Law Implemented
It appears that section 560.209, Florida Statutes, should be cited as a law implemented 
by the content of this rule.

OFR Response: Section 560.209, F.S. applies to money transmitters. This rule applies to check 
cashers only. Therefore, this provision should not be cited as law implemented.

JAPC COMMENTS: 69V-560.704(4)(d)7.
Material that meets the definition of a rule in section 120.52(16), Florida Statutes, 
should be specifically incorporated by reference in rule. See. § 120.54(l)(i), Fla. Stat. 
(2018), rule 1-1.013, F.A.C. As referenced, it appears that the cited federal regulation 
meets this definition. Please review and advise. If incorporated by reference, a 
reference to the effective date of this regulation is required and a copy must be 
provided to the Committee. As this material is a federal regulation, please ensure that 
the office version of this material is incorporated and provided. It appears that the 
most recent update of the cited regulation was July 1, 2018.

OFR Response: Yes, the material should be incorporated by reference. OFR has revised the 
provision to incorporate the material by reference and attached a copy of the referenced 
material. The Office has filed a Notice of Change reflecting the corrected language.

Public Comment: The Office received a public comment regarding this rule. In response, the 
Office amended the provision. The Office has filed a Notice of Change reflecting the 
amendment. See attached Notice of Change.

Technical Correction: 69V-560.704(5). Numbers 1-12 were changed to (a)-(m), semicolons were 
added at the end of each listed sentence, and inserted "and" at the end of 69V-560.704(5)(l).

JAPC COMMENTS: 69V-560.707(l)(d)-(l):
The notice of proposed rule indicates that subparagraphs (l)(d)l.-2. have no changes 
and also that paragraph (l)(d) is being revised to be (I)(e). There do not appear to be 
any paragraphs being added that would cause the shift from (l)(d) to (l)(e), and this 
shift affects each of the paragraphs that follow. Also, it is unclear what is being 
referred to by the "no change" indication for the subparagraphs (l)(d)l.-2. Please
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review the notice and publish a corrective notice to set forth the amendments to this 
rule.

OFR Response: The Office has filed a Notice of Change correcting the provisions. See attached 
Notice of Change.

Public Comment: The Office received a public comment regarding 69V-560.707(l)(a). In 
response, the Office amended the provision. The Office has filed a Notice of Change reflecting 
the amendment. See attached Notice of Change.

JAPC COMMENTS: 69V-560.707(l)(i)
The cross-reference in this paragraph may require updating in light of the resolution 
of the above comment for this rule.

OFR Response: The cross-reference does not need updating.

JAPC COMMENTS: 69V-560.902(7)
Please be aware that the first letter of this subsection was inadvertently deleted in the 
published notice.

OFR Response: The Office corrected the omission by filing a Notice of Change. See 
attached Notice of Change.

JAPC COMMENTS: 69V-560.902(8)
It appears that the citation should be corrected to rule 69V-560.903(1), Florida 
Administrative Code.

OFR Response: Correct. The Office corrected the omission by filmg a Notice of Change. See 
attached Notice of Change.

JAPC COMMENTS: 69V-560.902(10)
The use of "includes but is not limited to" implies that the Office may consider 
additional undefined elements for compliance. Pursuant to section 120.52(8)(d),
Florida Statutes, a proposed rule is an invalid exercise of delegated legislative 
authority if the rule is vague, fails to establish standards for agency decisions, or vests 
unbridled discretion in the agency. Please review and revise as necessary.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 560.903(l)(f)
This paragraph indicates that the database will automatically close the transaction 
after 14 days if the provider has updated the transaction status to reflect the deposit 
and no further action has been taken to indicate that the check was returned. It is 
unclear whether this language is consistent with the newly established deferred 
presentment transaction that is repayable in installments as there will exist checks that
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are deposited while the transaction is still open and not fully fulfilled during the 
pendency of that transaction. Please review and advise.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.903(l)(f)l.: The reference to subparagraph 69V-560.903 
(l)(f) should be toparagraph.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.903(2)(a)3.: The reference to subparagraph 69V-560.903 
(l)(f) should be to paragraph.

OFR Response: JAPC mistakenly cited to 69V-560.903(2)(a)3 The Office will answer this 
comment as to the correct reference of 69V-560.909(l)(f)3. The Office amended this provision 
and filed a Notice of Change correcting the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.904(l)(a)6 .: Please correct the percentage amount of the 
transaction fee example.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.904(l)(b)6.: Please correct the percentage amount of the 
transaction fee example. Please note that the percentage amount is for these types of 
transactions with installments varies from those without.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.904(2)(a)-(b): The semicolons at the ends of these 
paragraphs should be periods.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.904(5)
In the second sentence of the example notice the word "to" should be inserted 
between payment and be. Additionally, a period or semicolon is needed between 
transaction and therefore, and a comma is needed after therefore.

OFR Response: The Office has amended the provision and filed a Notice of Change correcting 
the provision. See attached Notice of Change.
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Correction: Additionally, the word deferments was spelled incorrectly. The Office corrected the 
spelling and filed a Notice of Change correcting the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.905(2)
The published notices indicate that paragraph (l)(a) has no changes and that 
subsection (2) reads, "A $50 transaction fee ($500 X 10%); and;". The existing rule 
contains paragraphs (l)(a)-(c), with the existing (l)(b) being what the Office labeled as 
subsection (2) in the notice. The notice lists a paragraph (2)(a); however, this is actually 
(l)(c) in the existing rule. As a result of this, what is labeled as the new subsection (3) 
should actually be subsection (2), with the subsequent subsections adjusted 
accordingly. Please ensure the subdivisions are correctly set forth based on the existing 
rule language prior to adoption.

OFR Response: The Office has filed a Notice of Change correcting the provisions. See attached 
Notice of Change.

JAPC COMMENTS: 69V-560.905(3)(d): Pursuant to the above comment it appears 
this should be paragraph (2)(d). Please advise as to why "Total of Payments" is 
capitalized in this paragraph. Additionally, the language indicates that the provider 
must refund overcharges within "twenty (10) calendar days." Please revise for 
consistency.

OFR Response: The provision has been changed based on public comments. Additionally, the 
Office has corrected the calendar days reference. The Office has filed a Notice of Change 
correcting the provisions. See attached Notice of Change.

Public Comment: The Office received public comments regarding 69V-560.905. In response, the 
Office amended the provision 69V-560.905(2)(b)-(d) and 69V-560.904(3). The Office has filed a 
Notice of Change reflecting the amendments. See attached Notice of Change.

JAPC COMMENTS: 69V-560.907(l)(a): The reference to section 560.307(2), Florida 
Statutes, requires revision as that statute no longer exists. Additionally, please review 
the citation to section 560.208(2), Florida Statutes, as it appears that it should be section 
560.208(1).

OFR Response: Correct. The Office has filed a Notice of Change correcting the provisions. See 
attached Notice of Change.

JAPC COMMENTS: 69V-560.907(2)(a):
Is the form referenced in this paragraph form OFR-560-02, which bears the same 
name? If so, please revise the form number for consistency.

OFR Response: JAPC mistakenly referenced 69V-560.907(2)(a). The Office will answer this 
comment as to the correct reference of 69V-560.907(2)(b). Yes, the form referenced is form
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OFR-560-02. The Office has filed a Notice of Change correcting the provision. See attached 
Notice of Change.

JAPC COMMENTS: 69V-560.908(2)(c): Please be aware that the closing parentheses 
around this paragraph designation was inadvertently deleted in the published notice.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.908(4)(a)2.: Please review whether the reference should 
be to section 560.404(22), Florida Statutes, as it appears the subsection contains the 
grace period request provision.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.908(4)(a)4.: Please ensure that the coding to strike the 
word "The*' from the beginning of this subparagraph is appropriately indicated.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.908(4)(b)2.: The reference should be to section 
560.404(23), Florida Statutes, as the cited provision contains notice requirements.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69Y-560.908(4)(b)3.: Please ensure that the coding to strike the 
word "The” from the beginning of this subparagraph is appropriately indicated.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.908(4)(b)4.: Please ensure that the coding to strike the 
word "The" from the beginning of this subparagraph is appropriately indicated.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.908(6): Please capitalize the "v" in the rule citation in
this subsection.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.
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JAPC COMMENTS: 69V-560.908(9)(a): The reference to paragraph should be to 
subsection.

OFR Response: Corrected. The Office will file the correction with the Department of State by 
letter prior to adoption.

JAPC COMMENTS: 69V-560.909(2): The reference to subparagraph should be to
subsection.

The Office has filed a Notice of Change correcting the provisions. See attached Notice of 
Change.

JAPC COMMENTS: 69V-560.908(2)(c): It is unclear with the proposed amendments to 
this paragraph from what point the 24-hour time period referenced is measured.
Please revise to clarify within 24-hours from when the provider must upload the 
information.

OFR Response: JAPC's comments mistakenly cited to 69V-560.908(2)(c). The Office will 
answer this comment as to the correct reference of 69V-560.909(2)(c). The Office has filed a 
Notice of Change correcting the provisions. See attached Notice of Change.

JAPC COMMENTS: 69V-560.911(4): It is unclear under what authority the Office may 
set forth that the database vendor may request any information from an ineligible 
drawer that it deems necessary. Presuming such authority exists, this language appears 
to delegate to the third party vendor the ability to require any information, related or not, to 
the transaction. Please review and advise as to the Office's authority for this provision.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENTS: 69V-560.913(1):
Section 560.404(24)(d), Florida Statutes, requires the notification to occur within 15 business 
days after ceasing operations. This subsection should be amended in accordance with the 
statutory language as it currently states that the notification must occur within 15 days. See 
§I20.52(8)(c), Fla. Stat. (2018).

OFR Response: This subsection has been amended. The Office has filed a Notice of Change 
correcting the provision. See attached Notice of Change.

JAPC COMMENTS: 69V-560.913(2): The reference to paragraph should be to subsection.

OFR Response: This subsection has been amended. The Office has filed a Notice of Change 
correcting the provision. See attached Notice of Change.
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Notice of Change/Withdrawal 
 

DEPARTMENT OF FINANCIAL SERVICES 

Finance 

RULE NOS.:  RULE TITLES: 

69V-560.1000 Disciplinary Guidelines 

69V-560.102  Application or Appointment Procedures and Requirements 

69V-560.107  Registration of Locations and Appointment of Authorized Vendors 

69V-560.201  Requirements 

69V-560.606  Annual Filing of Financial Audit Reports by Part II Licensees 

69V-560.609  Suspicious Activity Report Filings 

69V-560.702  Payment Instrument Sellers 

69V-560.703  Money Transmitters 

69V-560.704  Records to Be Maintained by Check Cashers 

69V-560.707  Records to be Maintained by Deferred Presentment Providers 

69V-560.902  Definitions 

69V-560.903  Deferred Presentment Transactions 

69V-560.904  Transaction Agreement Disclosures and Requirements 

69V-560.905  Transaction Fees 

69V-560.907  Database Access 

69V-560.909  Database Availability 

69V-560.911  Database Dispute Resolution for Customers 

69V-560.913  Termination of Deferred Presentment Activity; Database Maintenance 

NOTICE OF CHANGE 

Notice is hereby given that the following changes have been made to the proposed rule in accordance with 

subparagraph 120.54(3)(d)1., F.S., published in Vol. 45 No. 145, July 26, 2019 issue of the Florida Administrative 

Register. 

These changes are made in response to comments made by the Joint Administrative Procedures Committee, 

comments received from the public, and comments at public hearing. 

 

69V-560.1000 Disciplinary Guidelines. 

(1) No change.. 

(2) Consistent with the disciplinary guidelines contained in the Office of Financial Regulation, Division of 

Consumer Finance, Form OFR-560-09, Disciplinary Guidelines for Money Services Businesses, the Office may 

issue: a written agreement which includes an administrative fine, but not adopted by final order; orders to revoke or 

suspend a license; orders to impose an administrative fine; orders of prohibition; orders of removal; orders denying 

applications; notices of non-compliance; and/or bring an action for injunction. Also, consistent with the disciplinary 

guidelines, to determine penalties, the Office may consider the combined effect of violations. 

(a) Depending on the severity and repetition of specific violations, the Office may impose an administrative 

fine, suspension of a license, or revocation of a license or any combination thereof; 

(a)(b) For first citations identified in the disciplinary guidelines as minor violations, the Office shall issue a 

notice of non-compliance except when the Office identifies aggravating circumstances that would warrant a more 

severe penalty.  

(b)(c) For second citations identified in the disciplinary guidelines as minor violations, the Office may issue a 

written agreement which is not adopted by final order imposing an administrative fine. Written agreements may be 

used only when the violations are limited to minor violations.  

(3) through (6) No change.. 

Rulemaking Authority 560.105, 560.1141 FS. Law Implemented 560.109, 560.1092, 560.1105, 560.111, 5 6 0 . 1 1 3  560.114, 

560.1141, 560.118, 560.123, 560.1235, 560.125, 560.126, 560.128, 560.208, 560.2085, 560.209, 560.210, 560.211, 560.213, 

560.303, 560.309, 560.310, 560.403, 560.404, 560.405, 560.406 FS. History–New 6-7-09, Amended__________. 
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69V-560.102  Application or Appointment Procedures and Requirements. 

(1) through (2) No change.. 

(3)  Request for Additional Information. Any request for additional information will be made by the Office 

within thirty (30) days after receipt of the application. The additional information must be received by the Office 

within forty-five (45) days from the date of the request. For good cause shown, Tthe Office will may grant a request 

for an additional forty-five (45) days to submit the additional information. The Office will not grant a request after the 

original forty-five (45) day deadline has passed. Failure to timely provide all additional information shall result in the 

application being deemed abandoned, which will result in the application being removed from further consideration by the 

Office and closed.  

(4) through (5) No change.. 

Rulemaking Authority 215.405, 560.105, 560.118, 560.209, 560.403 FS. Law Implemented 215.405, 560.118, 560.1401, 560.141, 

560.143, 560.1235, 560.204, 560.205, 560.209, 560.303, 560.403, 943.053 FS. History–New 9-24-97, Amended 11-4-01, 12-

11-03, Formerly 3C-560.102, Amended 7-15-07, 6-17-08, 12-25-08, 1-13-09, 1-2-14, Amended__________. 

  

69V-560.107  Application for Branch Office and Appointment of Authorized Vendors. 

(1) No change. 

(2) Every licensee shall be responsible for promptly filing a completed Form OFR-560-02 to terminate a 

branch office or authorized vendor.   

Pursuant to section 560.2085, F.S., a licensee must file Form-560-02 and the applicable fee within sixty (60) days 

of the authorized vendor commencing operations. This requirement also applies to authorized vendors who are 

terminated within the sixty (60) days. Form OFR-560-02 is incorporated by reference in rule 69V-560.1012, F.A.C. 

  

69V-560.201 Amendments, Change of Name, Change of Entity and Change in Control or Ownership. 

(1) through (2) No change. 

(3) Each person licensed under chapter 560, F.S., that proposes to change any personnel listed in question 5G of 

Form OFR-560-01 that does not result in a change of controlling interest in the licensee, shall file an amendment not 

later than thirty (30) days prior to on or before the effective date of the change or within two (2) business days after 

the date the licensee first received notice of the change. Persons not currently on file with the Office that have not 

complied with section 560.141(1)(c), F.S., must comply with the fingerprinting requirements contained therein. 

(4) No change. 

(5) A licensee required to file a new application as a result of an acquisition of a controlling interest pursuant to 

section 560.126(3)(a)(2), F.S., must also file new location forms (Form OFR-560-02) and applicable fees up to a 

maximum of $20,000 for all existing locations on file with the Office at the time of filing the new application in 

subsection (4) of this rule (1) and a Declaration of Intent to Engage in Deferred Presentment Transactions (Form 

OFR-560-03) and applicable fee if currently engaged in deferred presentment transactions.  

(6) The Office shall waive the requirement for a licensee to file a new application pursuant to section 

560.126(3)(a)(2), F.S.: 

(a) through (b) No change.. 

(7) Forms OFR-560-01, and OFR-560-02, and OFR-560-03 are incorporated by reference in rule 69V-

560.1012, F.A.C.  

Rulemaking Authority 215.405, 560.105, 560.126 FS. Law Implemented 215.405, 560.126, 560.127, 560.143, 560.204, 560.303 

FS. History–New 9-24-97, Amended 11-4-01, 12-11-03, Formerly 3C-560.201, Amended 7-15-07, 1-13-09, __________. 

 

69V-560.606  Annual Filing of Financial Audit Reports by Part II Licensees. 

(1) through (3) No change.. 

(4) For purposes of adding new locations or authorized vendors, a Part II licensee may rely upon its annual 

financial audit reports that were received by the Office in a timely manner as required in subsections (1) and (2) of 

this rule. The Office reserves the right to require additional documentation up to and including the submission of 

interim financial audit reports to substantiate the licensee’s net worth. 

(5) No change. 

Rulemaking Authority 560.105, 560.118 FS. Law Implemented 560.118, 560.209,  FS. History–New 11-4-01, Formerly 3C-

560.606, Amended 7-15-07, 1-13-09,__________. 
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69V-560.609 Suspicious Activity Report Filings. 

(1) Pursuant to section 560.1235(1), F.S., licensees and authorized vendors must comply with all state and 

federal laws and rules relating to the detection and prevention of money laundering, including, as applicable, 31 

C.F.R. s. 1022.320, effective November 4, 2016, relating to reports by money services businesses of suspicious 

transactions. For purposes of section 560.1235(1), F.S., the federal law requirement to report suspicious 

transactions applies to the following money services businesses: payment instrument sellers that sell money orders 

or traveler’s checks, money transmitters, and foreign currency exchangers. These entities are required to report 

suspicious transactions to FinCEN using FinCEN Form 111, Suspicious Activity Report by Money Service 

Business, and failure to do so is a violation of section 560.1235, F.S. 

(2) Under federal law, check cashers may, but are not required to, file reports of suspicious transactions; 

however, pursuant to section 560.309(5), F.S., check cashers are required to report suspicious activity to the office or 

an appropriate regulator based on the criteria set forth in 31 C.F.R. s. 1022.320, effective 11/4/2016. The 

Commission designates FinCEN as the appropriate regulator to receive such reports, which shall be submitted to 

FinCEN on FinCEN Form 111, Suspicious Activity Report by Money Service Business. Suspicious Activity 

Reports filed with FinCEN shall be deemed to have also been filed with the Office. Failure of a check casher to 

report suspicious activity to FinCEN is a violation of section 560.309(5), F.S. 

(3) FinCEN Form 111, Suspicious Activity Report by Money Service Business is incorporated by reference in 

rule 69V-560.1012, F.A.C. Federal regulation 31 C.F.R. s. 1022.320, effective November 4, 2016 is hereby 

incorporated by reference and available at www.ecfr.gov. 

(4) No change. 

  

69V-560.702 Payment Instrument Sellers. 

(1) No change. 

(2) For all transactions that exceed $3,000, the payment instrument seller shall also obtain and record the 

information required by 31 C.F.R. ss. 1010.415 in accordance with section 560.1235(1), F.S., (a)(2), effective 

March 1, 2011. For purposes of this section multiple payment instruments purchased in one or more transactions 

on a single day shall be aggregated. 

(3) No change. 

(4) Every payment instrument seller shall develop and implement written policies and procedures to monitor 

compliance with applicable state and federal law by its authorized vendors. The policies and procedures must should 

include, but are not limited to compliance with the following applicable statutes and regulations: 

(a) through (b) No change.s 

(c) Office of Foreign Asset Control regulations: 31 C.F.R. Part 500; 31 C.F.R. s. 594.201, Form OFR-560-10, 

effective July 1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204, Form OFR-560-11, effective 

July 1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 501.603, Form OFR-560-12, effective July 1, 

2018, and available at http://www.flrules.org; and 31 C.F.R. s. 501.604, Form OFR-560-13, effective July 1, 2018, 

March 1, 2011 and available at http://www.flrules.org. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801 Form OFR-560-

14,  effective July 21, 2010, and available at http://www.flrules.org; 6802 Form OFR-560-15,  effective July 21, 

2010, and available at http://www.flrules.org, and 6803 Form OFR-560-16, effective December 4, 2015, and 

available at http://www.flrules.org.   

(e) No change.. 

(5) No change. 

(6) Subpoenas, warrants, and other requests from regulatory, law enforcement, or prosecutorial agencies and 

records relating to training as required by 31 C.F.R. s. 1022.210, Form OFR-560-17, effective July 1, 2018, and 

available at http://www.flrules.org, shall be maintained so that they are retrievable as required by section 

560.1105(1), F.S. 

(7) No change. 
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(8) All forms federal laws and regulations referenced in this rule are hereby incorporated by reference and 

available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East 

Gaines Street, Tallahassee, Florida 32399-0376. 

  

  

69V-560.703 Money Transmitters. 

(1) No change. 

(2) For each money transmission in the amount of $3,000 or more, compliance with the record keeping 

requirements contained within 31 C.F.R. Part 1010, Subpart D, Form OFR-560-18, effective July 1, 2018, and 

available at http://www.flrules.org, will satisfy the record keeping requirements of chapter 560, F.S. For purposes of 

compliance with 31 C.F.R. 1010, Subpart D, a money transmitter is also subject to the additional record keeping 

requirements for “other than established customers”.   

(a) through (c) No change. 

(3) No change. 

(4) Every money transmitter shall develop and implement written policies and procedures to monitor 

compliance with applicable state and federal law by its authorized vendors. These policies and procedures must 

should include, but are not limited to compliance with the following applicable statutes and regulations: 

(a) through (b) No change. 

(c) Office of Foreign Asset Control regulations: 31 C.F.R. Part 500; 31 C.F.R. s. 594.201 Form OFR-560-10, 

effective July 1, 2018, and available at http://www.flrules.org; 31 C.F.R. s. 594.204 Form OFR-560-11, effective 

July 1, 2018, and available at http://www.flrules.org;  31 C.F.R. s. 501.603 Form OFR-560-12, effective July 1, 

2018, and available at http://www.flrules.org; and 31 C.F.R. s. 501.604, Form OFR-560-13, effective July 1, 2018, 

and available at http://www.flrules.org  March 1, 2011. 

(d) Gramm-Leach-Bliley Act regarding protection of personal information: 15 U.S.C. ss. 6801, Form OFR-560-

14, effective July 21, 2010, and available at http://www.flrules.org, 6802, Form OFR-560-15, effective July 21, 

2010, and available at http://www.flrules.org, and 6803, Form OFR-560-16, effective December 4, 2015, and 

available at http://www.flrules.org. 

(e) No change. 

(5) No change. 

(6)  Subpoenas, warrants and other requests from regulatory, law enforcement, and prosecutorial agencies, and 

records related to training as required by 31 C.F.R. s. 1022.210, Form OFR-560-17, effective July 1, 2018 July 29, 

2011, and available at http://www.flrules.org, and shall be maintained so that they are retrievable as required by 

section 560.1105(1), F.S. 

(7) No change. 

(8) All forms federal laws and regulations referenced in this rule are hereby incorporated by reference and 

available on the Office’s website at www.flofr.com and by mail from the Office of Financial Regulation, 200 East 

Gaines Street, Tallahassee, Florida 32399- 0376. 

Rulemaking Authority 560.105, 560.1105, 560.2085, 560.211  FS. Law Implemented 560.1105, 560.1235, 560.2085, 560.211 FS. 

History–New 9-24-97, Formerly 3C-560.703, Amended 1-13-09,________. 

 

69V-560.704 Records to Be Maintained by Check Cashers. 

(1) through (3) No change. 

(4)(a) through (c) No change. 

(d) Create and maintain a customer file for each entity listed as the payee on corporate payment instruments  

accepted by the licensee. Each customer file must include, at a minimum, the following information: 

1. through 6. No change. 

7. A written corporate customer profile which includes: the full legal name of each beneficial owner, as defined 

in 31 C.F.R. s. 1010.230(d), Form OFR-560-19, effective July 1, 2018, is hereby incorporated by reference and 

available at http://www.flrules.org, of the corporate customer; an explanation of the customer’s business model; 

type(s) of services offered; projected annual volume of check cashing; and annual daily check cashing limits as they 

relate to the corporate customer’s workers’ compensation policy coverage limits. 
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(e) No change. 

(5) Check Cashing Database: A check casher must in accordance with section 560.310(2)(d), F.S., submit the 

following information into the check cashing database prior to the check casher providing currency (or payment 

instrument if a Part II licensee): 

(a) 1. Transaction date;. 

(b) 2 Payor name as displayed on the payment instrument;. 

(c) 3. Payee name as displayed on the payment instrument;. 

(d) 4. Conductor name, if different from the payee name;. 

(e) 5. Amount of the payment instrument;. 

(f) 6. Amount of currency provided;. 

(g) 7.  Type of payment instrument;. 

(h) 8. Amount of the fee charged for cashing of the payment instrument;. 

(i) 9. Branch or location where the payment instrument was accepted;. 

(j) 10.  The type of identification and identification number presented by the payee or conductor;. 

(k)11.  Payee’s workers’ compensation insurance policy number or exemption certificate number, if a corporate 

payment instrument and an active policy exists;. 

(l)12.  Payee Corporate Document Number as issued by the Secretary of State, if a corporate payment 

instrument;. and 

(m)13. Payee Federal Employer Identification Number, if a corporate payment instrument. 

 

69V-560.707  Records to be Maintained by Deferred Presentment Providers. 

(1) Every deferred presentment provider shall maintain the following records at a location which has been 

designated to the Office: 

(a) A copy of each personal check, or ACH authorization including any authorization to transfer or withdraw 

funds from an account signed by the drawer, accepted for each deferred presentment transaction. 

(b) No change. 

(c)1. through 3. No change. 

(d) If applicable for a deferred presentment installment transaction, a copy of each document relating to any 

deferral request received from any drawer including: 

1. A signed and dated notice from the drawer that the drawer is unable to cover the check or to repay the 

provider on or before the installment due date, and that the drawer agrees to and is aware of the new due date for 

the deferred installment payment. 

2. All correspondence received from or sent to the drawer or the consumer regarding the deferred 

installment payment.  

(e) through (l) No change. 

(2) No change.  

 

69V-560.902 Definitions. 

(1) through (6) No change. 

(7) The term “pending transaction” or “pending” means a an transaction that is in the process of clearing the 

banking system, in the 60-day grace period pursuant to section 560.404(22)(a), F.S., or returned to the provider 

pursuant to section 560.406, F.S. 

(8) The term “closed transaction” or “close” or “terminated” means a transaction terminated as provided in 

section 560.903(1), F.S. rule 69V-560.903(1), Florida Administrative Code. 

(9) No change. 

(10) The term “check” means includes but is not limited to any authorization to transfer or withdraw funds from 

an account signed by the drawer, including any authorization by a drawer to execute an Automated Clearing House 

debit transaction. 

 

69V-560.903 Deferred Presentment Transactions. 
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(1) A deferred presentment transaction shall be considered terminated at such time as all checks that are the 

basis of the deferred presentment agreement have been: 

(a) through (e) No change. 

(f) Deposited by the provider or processed for collection through the ACH system and the provider has not 

received notice within fourteen (14) days that the check representing the final payment has been returned for 

insufficient funds, stop payment or closed account. The deferred presentment database will automatically close the 

transaction after fourteen (14) days if the provider has updated the transaction status to reflect the deposit and no 

action has been taken by the provider to update the deferred presentment database to reflect that the check has 

been returned as discussed above. 

1. Notwithstanding the automatic termination provision of paragraph subparagraph 69V-560.903(1)(f), F.A.C., 

providers shall immediately close all transactions in the deferred presentment database when a transaction is 

terminated as required by subsection 69V-560.908(6), F.A.C. 

2. No change. 

3. Each deferred presentment provider shall develop and implement written policies and procedures relating to 

the reconciliation of returned items where termination of the existing transaction is accomplished pursuant to 

paragraph subparagraph 69V-560.903(1)(f), F.A.C., which clearly supports the timely and accurate update of 

transactional information on the deferred presentment database. 

(2) No change. 

 

69V-560.904 Deferred Presentment Transaction Agreement Disclosures and Requirements. 

(1) Each deferred presentment transaction agreement must contain the following:  

(a) For deferred presentment transactions not repayable in installments 

1. through 5. No change. 

 6. A listing of all fees charged to the drawer catagorized by fee type (i.e., 1-% transaction fee and vertification 

fee); 

7. through 16. No change. 

(b) For deferred presentment transactions repayable in installments: 

1. through 5. No change. 

6. A listing of all fees charged to the drawer catagorized by fee type (i.e., 1-% transaction fee and vertification 

fee); 

7. through 16. No change. 

(2)(a) If the deferred presentment provider (Part II licensees only) intends to provide the drawer with a payment 

instrument in lieu of currency, the agreement shall also contain the drawer’s acknowledgment that he or she has 

consented to accept the provider’s payment instrument in lieu of currency. Such acknowledgment shall clearly state 

that it is the drawer’s choice to obtain such payment instrument, and that the provider may not require a drawer to 

accept a payment instrument in lieu of currency. For purposes of this section, the drawer may accept disbursement 

of the proceeds via ACH credit to the drawer’s account. This acknowledgment shall be separately initialed by the 

drawer.; 

(b) If the provider intends to electronically debit the drawer’s account to collect the funds, the agreement shall 

also contain the drawer’s authorization to the provider permitting the electronic debit of the drawer’s account. This 

authorization shall be provided in a separate section of the transaction agreement, in not less than 8 point type, and 

must be initialed by the drawer. Providers must still adhere to all provisions of part IV of chapter 560, F.S., 

regarding the drawer’s payment options under such part.; 

(3) through (4) No change. 

(5) Upon being given timely notice by a drawer in person or in writing that he or she will not be able to pay the 

scheduled payment amount for a deferred presentment installment transaction owed to the deferred presentment 

provider in accordance with the agreement, every provider shall verbally advise the drawer of the availability to 

defer only one scheduled payment as authorized in section 560.404(23), F.S. A provider shall provide the drawer 

with the following notice upon deferment of a scheduled payment in at least 14-point type in substantially the 

following form: 
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NOTICE 

Your scheduled payment which was due on [Date] has been deferred to [Date].  If the deferred presentment 

provider is holding a check for this scheduled payment, the provider may deposit your check if you do not redeem 

the check by the new deferred date. Be advised Florida law allows only one scheduled payment to be deferred for 

each deferred presentment installment transaction; therefore, you are not entitled to additional deferments 

deferrments for this transaction. 

 

69V-560.905  Deferred Presentment Transaction Fees. 

(1) The transaction fee for a deferred presentment transaction not repayable in installments shall be limited to 

ten percent (10%) of the amount of currency or payment instrument provided to the drawer. A deferred 

presentment provider may also charge a verification fee in accordance with rule 69V-560.801, F.A.C. An 

example of the computation of the maximum fees allowed by the code in a transaction where the drawer is seeking 

an advance of $500 would be as follows: 

(a) No change.. 

(b)(2) A $50 transaction fee ($500 X 10%); and, 

(c)(a) Up to $5 for the direct costs associated with verification of the drawer’s identity and/or employment. In 

this example, the provider would provide currency or a payment instrument (Part II licensees) in the amount of 

$500 to the drawer, and the drawer would provide a personal check in the amount of between $550-$555 

depending upon the exact amount of the direct costs of verification, if any, assessed by the provider with respect 

to this drawer. Unless a drawer has met the requirements for an automatic grace period, the drawer would be required 

to either redeem his or her personal check in cash (face amount of the check) or the provider would on the due date or 

a reasonable time thereafter present such personal check to the financial institution for payment. 

(2)(3) The transaction fee for a deferred presentment installment transaction shall be disclosed computed at the 

time of origination. The transaction fee shall be and limited to eight percent (8.00%) of the outstanding transaction 

balance on a biweekly basis using a simple interest calculation. A drawer’s untimely payment of a scheduled amount 

shall not increase the drawer’s outstanding transaction balance. Deferred presentment installment fees may not be 

charged in amounts exceeding those amounts disclosed as finance charges on the deferred presentment installment 

transaction agreement pursuant to Section 560.404(13), F.S. When calculating extra days for a first installment 

period that is longer than the remaining installment periods, the transaction fee is limited to a daily simple interest 

rate of zero point five seven one four two percent (0.57142%) of the outstanding transaction balance per extra day. 

A deferred presentment provider may also charge a verification fee in accordance with rule 69V-560.801, F.A.C. 

(a) No change. 

(b) Unless a drawer has met the requirements for a deferral as specified in s. 560.404(23), F.S., or redeemed his 

or her personal check in cash (face amount of the check), the provider shall on the due date or a reasonable time 

thereafter present such personal check to the financial institution for payment on the first business day after the due 

date shown for that particular payment on the deferred presentment installment transaction agreement. 

(c) A provider may return unearned fees in the event a deferred presentment installment transaction is paid in 

full prior to the last scheduled payment due date.  Overpayments and early payments towards an outstanding 

transaction balance will reduce the finance charges from those disclosed on the deferred presentment installment 

agreement. Following early termination of a deferred presentment installment agreement for which any payments 

were redeemed in cash, the drawer shall be entitled to a refund computed at the daily simple interest rate (0.57142%) 

for any charges paid in excess of those accrued. 

(d) In no event shall the provider retain an amount that exceeds (i) the principal amount of the loan Total of 

Payments disclosed to the drawer on the deferred presentment installment agreement pursuant to Section 

560.404(13), F.S. plus (ii) properly accrued transaction fees, and (iii) the amount of any fees accrued pursuant to 

Section 560.406, F.S. The provider must return refund any overcharge within ten twenty (10) calendar days of the 

date the final payment is redeemed in cash or the check being held that represents the final payment has cleared the 

provider’s financial institution. 

(3)(4) Under no circumstances may the deferred presentment provider collect transaction fees from a drawer at 

the inception of a transaction. A provider shall not collect verification fees from the drawer at the inception of a 

deferred presentment transaction. All fees with respect to a deferred presentment transaction shall be collected at such 
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time as the drawer redeems his or her personal checks or the provider presents the drawer’s personal checks for 

payment.  For a deferred presentment installment transaction, a provider may collect verification fees from the 

drawer not to exceed $5.  The verification fee for a deferred presentment installment transaction may be collected 

the first time the drawer redeems a personal check or the first time the provider presents one of the drawer’s 

personal checks.  The verification fees incurred on a deferred presentment installment transaction shall be reflected 

in the provider’s payment schedule and the drawer’s check(s). 

(4)(5) A deferred presentment provider shall not charge, impose, or add any other fees upon a drawer. Examples 

of such unauthorized fees include, but are not limited to, such items as initial application fees, drawer setup fees, etc. 

(5)(6) Under no circumstances shall a provider require that a drawer purchase any other products or services as 

a condition of the deferred presentment transaction. 

 

69V-560.907  Deferred Presentment Database Access. 

(1) No change. 

(a) A provider shall designate to the deferred presentment database vendor a security administrator to assign 

employee user identification numbers and passwords to employees authorized by the provider to register 

transactions on the deferred presentment database, to maintain provider information on the website and deferred 

presentment database, and to ensure the accuracy of deferred presentment database transaction information, 

including that the user identification and password for the employee are associated with the appropriate location from 

which the transaction is conducted, except for a new location as provided in section 560.307(2) or 560.208(2), 

F.S. Only the security administrator identification and password will be administered by the deferred presentment 

database vendor. The provider’s security administrator will be responsible for all other employee user identification 

numbers and passwords within the provider’s organization; 

1. through 2. No change.  

(b) through (c) No change. 

(2)(a) No change. 

(b) It will be the responsibility of each provider’s designated security administrator to assign user 

identification numbers and passwords to those employees at new branch office locations who may register 

deferred presentment transactions on the deferred presentment database after Form OFR-560-02 OFR-MT-2-01 

(Location Notification Form) as to such branch office location has been provided to the Office of Financial 

Regulation. 

(3) through (5) No change. 

 

69V-560.909 Deferred Presentment Database Availability. 

(1) No change. 

(2) In the event the deferred presentment database is unavailable, providers shall adhere to the following 

procedures to determine eligibility before initiating a new deferred presentment transaction (except as provided in 

subsection subparagraph (3) below): 

(a) through (b) No change. 

(c) Within 24 hours of obtaining the temporary transaction authorization number from the database vendor, the 

provider shall accurately enter the remaining transactional data into the deferred presentment database. 

(3) through (4) No change.  

 

69V-560.911 Deferred Presentment Database Dispute Resolution for Customers. 

(1) through (3) No change. 

(4) The deferred presentment database vendor shall request any additional information from the person and the 

provider, regarding any negative eligibility determination, that the deferred presentment database vendor deems 

necessary. 

 

69V-560.913 Termination of Deferred Presentment Activity and Transaction Maintenance. 
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(1) Within fifteen (15) business days after ceasing operations or no longer holding a license under part II or part 

III of chapter 560, F.S., a deferred presentment provider must provide notification to the Office of such action. The 

notice must be in writing, signed by the deferred presentment provider, and include the following: 

(a) through (d) No change. 

(2) The notification required in subsection paragraph (1) above must be mailed to Office of Financial 

Regulation, Attention: Deferred Presentment Database Contract Manager, 200 East Gaines Street, Tallahassee, 

Florida 32399-0376, or transmitted by facsimile to (850) 410-9914. 

(3) through (5) No change. 

 

The following change has been made to an incorporated form: 

 

• Office of Financial Regulation, Division of Consumer Finance, Form OFR-560-09, Disciplinary Guidelines 

for Money Services Businesses: 

 

▪ In response to a JAPC comment, the Office revised Violation #42 to clarify the applicable disciplinary action. 
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October 2, 2019 

 

 

 

Ms. Sheila Harley 

Assistant General Counsel 

Office of Financial Regulation 

101 East Gaines Street 

Tallahassee, Florida 32399-0379 

 

RE: Department of Financial Services, Office of Financial Regulation 

 Rules 69V-560.1000, .1012, .1013, .102, .103, .107, .201, .302, .504, .602, .606,  

 .608, .609, .702, .703, .704, .7041, .7042, .7043, .707, .902, .903, .904, .905, .907,  

 .908, .909, .910, .911, .912 and .913 

 

Dear Ms. Harley:  

 

I have reviewed the Notice of Change published September 30, 2019, regarding the above-

referenced rules and offer the following comments for your consideration and response 

 

69V-560.702(4)(c)-(d):  Section 120.55(1)(a)4., Florida Statutes, and rule 1-1.013(2)(a), Florida 

Administrative Code, reserve the requirement of a form number for forms 

and their instructions.  Please revise this section to remove the assignment 

of form numbers from the incorporated federal regulations or United 

States Code provisions.  Additionally, the form numbers should be 

removed from the copies of the materials to be filed at adoption. 

 

69V-560.702(6): Please see the comment above for rule 69V-560.702(4)(c)-(d).   

 

69V-560.702(8): As the referenced incorporated material do not constitute forms, please 

revise the reference to forms in this subsection. 

 

69V-560.703(2): Please see the comment above for rule 69V-560.702(4)(c)-(d).   

 

69V-560.703(4)(c)-(d):  Please see the comment above for rule 69V-560.702(4)(c)-(d). 
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69V-560.703(6): Please see the comment above for rule 69V-560.702(4)(c)-(d). 

 

69V-560.703(8): As the referenced incorporated material do not constitute forms, please 

revise the reference to forms in this subsection. 

 

69V-560.704(4)(d)7.:  Please see the comment above for rule 69V-560.702(4)(c)-(d).   

 

If you have questions, please do not hesitate to contact me.  Otherwise, I look forward to your 

written response. 

 

Sincerely, 

 
Jamie L. Jackson 

Chief Attorney 

 
JLJ:TL WORD/JACKSON/69V_560.1000LS100219_166669_166699 
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November 8, 2019

Via Hand Delivery

Jamie Jackson, Senior Attorney 
Joint Administrative Procedures Committee 
Room 680, Pepper Building 
111 W. Madison Street 
Tallahassee, Florida 32399-1400

Re: Office of Financial Regulation’s Rules -Chapter 69V-560
560.702, .703, .704

Dear Ms. Jackson:

Attached, please find the Office’s responses to your letter dated October 2,2019 regarding 
the above-mentioned rules.

If you have further questions or require additional information, please don’t hesitate to 
contact me at Sheila.harley@flofr.com or 850/410-9716.

Thank you,

Sheila Harley
Assistant General Counsel
Florida Office of Financial Regulation
200 East Gaines Street, Fletcher 550
Tallahassee, FL 32399-0376
(850) 410-9887
(850) 410-9914 (fax)
Sheila.harley@floff.com
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JAPC COMMENT: 69V-560.702(4)(c)-(d): Section 120.55(l)(a)4., Florida Statutes, and 
rule l-1.013(2)(a), Florida Administrative Code, reserves the requirement of a form 
number for forms and their instructions. Please revise this section to remove the 
assignment of form numbers from the incorporated federal regulations or United States 
Code provisions. Additionally, the form numbers should be removed from the copies of the 
materials to be filed at adoption.

OFR Response• The Office published a Notice of Change revising these sections and 
believes the revisions address JAPC’s concerns. See attached Notice of Change and revised 
incorporated material.

JAPC COMMENT; 69V-560.702(6): Please see the comment above for rule 69V- 
560.702(4)(c)-(d):

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change and revised 
incorporated material.

JAPC COMMENT: 69V-560.702(8): As the referenced incorporated material do not 
constitute forms, please revise the reference to forms in this subsection.

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENT; 69V-560.703(2): Please see the comment above for rule 69V- 
560.702(4)(c)-(d):

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change and revised 
incorporated material.

JAPC COMMENT: 69V-560.703(4)(c)-(d): Please see the comment above for rule 69V- 
560.702(4)(c)-(d):

OFR Response: The Office published a Notice of Change revising these sections and 
believes the revisions address JAPC’s concerns. See attached Notice of Change and ipyjsed 
incorporated material. f f H

JAPC COMMENT: 69V-560.703(6): Please see the comment above for rule 69V- !
560.702(4)(c)-(d): C ; rJ5 V

OFR Response. The Office published a Notice of Change revising this section and believes7 > 
the revision addresses JAPC’s concerns. See attached Notice of Change and revised ~ ,'-J

incorporated material. rj',, “

JAPC COMMENT; 69V-560.703(8): As the referenced incorporated material do not 
constitute forms, please revise the reference to forms in this subsection.
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OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change.

JAPC COMMENT; 69V-560.704(4)(d)7: Please see the comment above for rule 69V- 
560.702(4)(c)-(d):

OFR Response: The Office published a Notice of Change revising this section and believes 
the revision addresses JAPC’s concerns. See attached Notice of Change and revised 
incorporated material.
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