Log in to Manage Complaints

In order to file a Complaint online, you must create a user account. If you have a REAL Online
Services account, you will use your same user name and password. If you are a new user, you
will need to click the “Create a User Account” link to create an account.

When attempting to login in to the REAL Online Services, you will be presented with two
options:

Returning User — Use this section to enter the current User ID and password.

New User — Use this section to register for a new account.
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Welcome to Online Services Verify a License Search for Final Administrative Actions

Sign-up and manage your
licenses

Returning User

"*" denotes a required field.

This single sign-on portal provides all

users within Florida's financial services

el community a convenient way to access

| | multiple resources with one account. This
includes licensing and consumer

complaint services.

Forgot Password?
Forgot User 1D? The email address you enter to create
an account must be verified prior to

logging in. If a verification email is not
received, please check your spam folder.
The OFR may use this email address for
- correspondence, so it is important to
Click "Create a User keep your online services email address
Account” to create a new updated at all times.
online services user
account with the OFR.

*User ID: |

Create a User Account

Communications with the OFR, regardless of the form or means of transmission, are subject to disclosure per Florida's public records law.

Secure System



First time users will need to fill out the Create Online Account form and click the “Next” button.
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Create Online Account

The passvwend mustbe atleastd characters and confain one attibute from three ofthe following four categores. It can contain all four.
& Lowercase characters (a -3

» UPPERCASE characters (A- Z)

« Base 10 digits (0 -9)

& MNon-alphanumernc'spedal characters (e.g. $1# %)

To reviewTerm s and Conditions, please dick here.

Enter your details and press "Hexd”™.
Press “Preyous” to reium to the previous screen

Press “Cancel” to cancel this registration and return to your Works pace m enu

Account Owner Hame

= FirstName: | |

= LastName: [ |

Account Login Information

= Email: |

| te.g. name@domain.com)

= Confim Em ail: | |

Use em ail address as UserlD (optional ): [}
= UserlD: [ |

Pa ssword Recovery (In case you forget your password, you will be reguired to answer this guestion to obtain a new Empormarny password)

+ ReminderQuestion [ ~

= Reminder.answer: | |

Security Mea sures (This helps to prevent automated registrations )

= Type the characters fom the picture below (without spaces | |

whfkpkw

[ wext i Gancer |

You will receive a User Registration — Temporary Password issued confirmation page after
successfully creating your REAL Online Services Account.
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User i tion - Te ry Pa

Atemporary password has been issued and sentto you \ia e-m ail with the instructions on howio proceed. Re ad this e-mai and followthe instructions




You will receive a “New User Account” email which will contain a link to complete the
registration process. The Terms & Conditions are contained in the email confirmation for review
and acceptance. Clicking the link to complete the online account registration will indicate your
acceptance of the Terms & Conditions.

NEW USER ACCOUNT

Hello Jack,
Thank vou for regastermng for an onkine account. Please complete your registration by logging o 10 vour account at

betp:‘oftvopvined0] fldos gov:$080 datamart languageChosce do

By chicking thas link you choose to accept the terms and conditions below
Your temporary password is provaded below,
PASSWORD: vzaykze$

Please note that vour cnlime password is case sensitive

Terms and Conditions

Under Flonda law, e-manl addresses ase public records. If vou do not wast your e-mail addn leased in resp 1o 3 publbic-records request, do not send
electronic mal to this entity. Instead, contact this office by phone of 1 wniting. Flonda's public records law requires that all information received m connection
with state business be made available to anyone wpon request, unless the mfdormation is sabject 1o a specific statutony exemption.

In accerdance with the rules of the Financial Services Commission, all forms and fees shall be filed with the office electromically unless a petitson for wasver of
the requirement of electronic submission has been submutted and approved in accordance with Rule 28-104.002, Flenda Admumstrative Code. Such petition shalll
demonstrate a technological or financaal hardskap that entitles the person to file o 2 paper format

Privacy and Secunty Information

After entering your User ID and the system generated temporary password as contained in the
New User Account email, the system will direct you to change your password. Click the Save
button to continue.
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Logged in as Doe, John
Update P rofile | Logoff

Upda te Default Registration Information
Enter your newpassword and press "Sawe”.
Your newpasswond mustcontain the following:
- a minimum of (8) characters
=  mustnotbe the same as yourUseriD
- mustnotbe avanation of yourUseriD

» Oid P assword: l [

= NewPassword: | [

+ Confim Password: I [




Once the password has been changed, you will be directed to the REAL Online Services My
Workspace page. Select “File a Consumer Complaint” under the Additional Activities section.
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Logged in as Doe, John
Upda te P rofile | Logoff

My Workspace
License Information
No Licens e Infor mstion Avsilsble

To start, choose an option and you will return to your Workspace menu after you have finished.

To File a Consumer Complaint, navigate to the Ac

B Apply for a License/Registration
What are you applying for?

[ setectchapter ~
S ctec

B Additional Activities

-

File a Consumer Complaint

Delegate an Authorized User

]

Associate Enfity to User Account

ifi

View Filing History

Please read the description of the complaint categories before choosing the appropriate division
for the complaint.

Upaiata Peofig | Logof

File & Compilaint - Complsimt Details
[Baborvs 5 B RS CTPRGN OF BBCH CEMGER

Confemation Secumifies are: BrokeiDealers, Investment Advisers, Associated Persons, Branch Offices, Securiles Offenings
Manay Tr ® @ne: Funds . Faymant tisuads, CReck Cashars, Foraign Cumancy Exchangis, Determad
Fregantment Pt
Finands Relabed ané: Losn Orignalon, Mofgage Brokers, Mofgage Lendecs and Seniceds, Corsumil Finance Companss, Retal
Irstabment Sellers, Mobor Vehicke Fetall instalment Sellers, Home improvemsent Selers, Sales Finance Companies, Title Loan Lenders
Finance Institutions are: Stale-Chartered Banks, State-Chartersd Credt Unions, Savings A . Tiryst G

lnfgrnatonal Bankng Cces
Collection Agencies are: Consusssr Collechon Agenoms

Filg a Complaind . Complaing
Duitasts

Salect complaind information and press “NesT io contimue
Press “Cancel” 1o retum o your Warkspace

B Choose the appiopdate dhision fof e complaint
Complant

[For contact information regardng ofher ofganizations nesponsible for handing Consummer complaints Mal are nol within our juris@cion,
chck: on this Subjoct balow

[Cancal




After completing the online complaint form, the system displays the Confirmation screen to allow
you to review the information previously entered.
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File a Complaint- Complaint
Details

‘Complainant Infor mation
‘Subject of Complaint
‘Complaint Details

Confirm ation

Logged in 5= Doe, John
Update Profile | Logoff

File a Complaint - Confirmation

Tothe bestof myrecellection, the events des eribed in the following complaint are true. 1 am filing this complaint to notify OFR of these
activifies . | unders tand that s copy of this com plaint may be provided to the company sgains twhom | am coemgplsining and that my records
within that company may be reviewed by OFR or other sgencies which mayhave jurs diction in this matter.

Press "Previous "to return to the previous soreen.

Press "Subm it” t» s ubmit your complaint.

Prass "Cancel” t» cancel this complaintand return te your Works pace menu.

Complainant Information

First: John

Middle:

Last: Doe

Address: 123 Example Street
City: Tallahassee

State: Florida

Zip {90000 or SODO0-0000) 32399

Use Main Address as Mailing Address Yes

Address:

City

State:

Zip {99500 or GO000-0000):
Home:

Waork:

Cell:

Email:

Educstion Level (Highes t Degree Recsived):

(555) 555-5555¢
(555) 555-5555¢"
(555) 555-5555¢"/
Example. Emaik@ flofr.com

Bachelor's Degree




After the online complaint form has been submitted, the system displays the Document Upload
screen. Click on Upload New File to submit any supporting documentation for the complaint.
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Logged in s= Doe, John
Update Profile | Logoff

Complaint Status

Complainant Name: Doe, John
Complaint Number: 93867
Complsint Regarding Complsint Example Company
Examiner Name:
Status: Open Complsint
Regional Office:

Attachment List

File Name Document Type Last Updated Action
Ny CUSTOMER COMPLAINT AND y
ComplaintPDF_DATE190114111811_1986255555887798677.pdf o0 o 01/14/2019 View

Click the Back button to return to your Workspace screen. Once the complaint has been
received by the OFR and assigned to an Examiner for processing, the Complaint Status
information will be updated and the Examiner’s name will be displayed. You can also upload
additional documentation related to your complaint by selecting “View Status of your
Complaints” from your Workspace.
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Logged in a= Doe, John
Update Profile | Logoff

My Workspace

To s tart, choos e an option and you will retum to your Works pace menu afier you have finis had. =0 o=

Mo Licens= hformaton Awaiable
To File a Consumer Complaint, nawigate to the Additional Activities section.

B mManage Outstanding Filings

Home Improvement Retail Ins taliment Seller #1532532 Manage Branch/Agent Licenses

B Appiy for a License/Registration
What are you applying for?

[selectchapter ~

Select Action

B view'Update Filing

Home Improwement Retail installment Seller - Home .
Improvement Retail Instaliment Seller - 01/41/2019 EETrEEEE

(A

I View Status of your Complaints {1}




